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The personal touch 
 

With the (notable) exception of the ITI 

Conference – already involving lots of work 

from ScotNet behind the scenes – I’ve 

noticed that the word “hybrid” is becoming 

rarer in the context of events, not just in 

those featured in this newsletter but in the 

wider world too. At the time of writing, we 

are approaching four years since the onset 

of Covid and, while the virus itself is by no 

means gone (you only have to ask your 

friends and neighbours for proof of that), it 

seems that the appetite for meeting in 

person is stronger than ever, even if hybrid 

options are sometimes handy to have. 

 

This first issue of the new year contains 

plenty of evidence that ScotNetters crave 

the personal touch, whether that means 

battling through the wind and rain like 

Natasha did at the autumn workshop, 

travelling from Skye to meet like-minded 

literary souls like Maria, enjoying heated 

discussions about ceilidhs at the AGM, or 

acting as an interpreter – a profession with 

a highly personal element. 

 

I’m looking forward to more of the same 

with our workshops, the big conference 

and our newly launched walking weekend 

this coming year. Wishing you all nothing 

but the best for 2024. 

 

 Siobhan ♦ 

 
 

We’re in this together if we’re in it at all. 

~ Johnny Cash 
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Dates for your diary 

ITI ScotNet spring workshop: Saturday, 23 

March 2024, City of Edinburgh Methodist 

Church, 25 Nicolson Square, Edinburgh, EH8 

9BX. As revealed at December’s AGM, the next 

spring workshop will focus on ethics, 

sustainability and new technologies, looking at 

AI in particular. The morning will be hosted by 

Joss Moorkens from Dublin City University and 

will involve a practical element in addition to 

the presentation. The call notice will be issued 

in due course, but please save the date for 

now. 

 

 

ITI Conference 2024:  Tuesday, 4 and 

Wednesday, 5 June 2024, John McIntyre 

Conference Centre, 18 Holyrood Park Road, 

Edinburgh, EH16 5AY (and online). Most 

excitingly for us all in ScotNet, the venue for 

the upcoming ITI Conference is none other than 

Scotland’s capital (and if you’d heard it was 

going to be held on 6 and 7 June, the event has 

in fact been moved to avoid a clash with Taylor 

Swift and her fanbase!). The theme of this next 

conference is “New world, new work”, focusing 

on the unprecedented changes translation and 

interpreting have seen in recent years. The 

conference will follow a hybrid model, enabling 

those unable to be there in person to attend 

sessions online. Although the deadline for the 

early-bird price has now passed, tickets are 

still available and will be until 16 May. The 

speakers have now been unveiled (look out for 

a few ScotNetters in the programme!) and, as 

ScotNet is the host network, we have also been 

doing lots of work behind the scenes to 

arrange some exciting fringe events. For more 

information, visit the website. 

 

 

ITI ScotNet walking weekend: Saturday, 18 and 

Sunday, 19 May 2024, Dunkeld area. Another 

date for your diaries, and an exciting new 

format for a ScotNet event. Following the lead 

of successful walking weekends held by other 

ITI networks – and given that it would be a 

waste of scenery not to do the same up here! – 

ScotNet is arranging a weekend structured 

around two days of walking in the lovely 

Dunkeld area. Full details are still in the works, 

but the weekend’s activities will be designed to 

cater to various ability levels – and weather 

conditions. Save the date and look out for more 

information in due course!  

 

 

ITI discussion – Chat with the Chief Executive: 

Tuesday, 13 February 2024, 1-2 pm, online. 

This event marks the first in a planned series of 

quarterly drop-in sessions with the ITI’s newly 

appointed Chief Executive, Sara Crofts. Held 

online, it is an opportunity to engage directly 

with both Sara and the Board of Directors, and 

there is no formal agenda, so attendees are 

invited to bring up any topic they would like to 

explore further. For more information and to 

book your place, visit the ITI’s event page. 

 

For more events, remember to visit the 
online ITI Calendar. Our own page at 

itiscotland.org.uk also contains all the 
latest details about upcoming ScotNet 

events. 
 

If you would like to advertise your own 
event here, please get in touch: 

editor@itiscotland.org.uk 
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ScotNet autumn workshop on transcreation: capturing the 

Zeitgeist 

We always try to ensure ScotNet workshops don’t clash with any other significant events 

in the calendar – but the Scottish weather unfortunately doesn’t always take note of our 

planning for the year, and Saturday, 7 October’s torrential rain resulted in disrupted 

transport and many ScotNetters having to avoid travel. Those who were able to make it to 

the centre of the capital battled their way through to the City of Edinburgh Methodist 

Church for an entertaining morning on marketing translation, delivered by Bruno 

Combart of translation agency Zeitgeist. For those who sadly weren’t able to make it, this 

report by new member Natasha Greenidge provides a taste of the event. 

 

After a warm welcome from Ramon, which 

included a chance to celebrate ScotNet’s 

recent award (“it only confirms what we 

already knew – that ScotNet is the best!”) 

and  the sparkling 

success of the Shetland 

workshop, the floor was 

cleared for the ticketed 

event. 

 

Shall we talk about 

Bruno? 

How some of the biggest names in the most 

zeitgeist-y of industries came to trust Mr 

Combart with the wording and energy of 

their ad campaigns quickly became clear. His 

vivid anecdotes and dynamic presentation 

skills brought his experiences to life. He 

began with a quick summary of how he 

“entered the translation industry through the 

back door”, one of those tales which is less 

about luck and more about talent finding 

opportunity. His story was inspiring in itself, 

though perhaps quite niche – if the geek-chic 

glasses didn’t give it away, he’s a techie – but 

he had plenty of tips and tricks for all 

translators to take on board. He also made 

quite a convincing case (and, perhaps, as 

some attendees pointed out, a paradoxical 

one) for the world of tech as the last safe 

haven for translators, being beyond the reach 

of AI. The tech industry, he enthused, moves 

too fast, the research is 

always too new, the 

terminology too specific – 

machine translation 

databases just can’t keep 

up.  

 

Is it good? Make it better. 

He emphasised that, while marketing is “a 

different beast”, his transcreation work is 

grounded in long-standing translation 

theory. He underlined the relevance of “the 

basics”, as the ITI sets them out. Marketing, 

then, is merely one more example of where it 

is important to translate not the words, but 

the ideas. This is fundamental to good 

translation in any sphere, and it is where 

Bruno found the generic translation agencies 

fell short. 

 

Speaking of beasts… 

We had long forgotten about the steady rain 

beyond the windows when a bold new image 

flashed onto the walls, transporting us even 

Paradoxically, machine translation 
can’t keep up with the fast-moving 

world of tech 
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further from that gloomy Edinburgh morning. 

The silhouette of a certain Saharan species – 

it definitely was not a horse – came to the 

defence of the agency translators, 

representing another element of the typical 

process of marketing translation that tends 

to hamper quality. It has to pass through too 

many hands, and everyone has their own 

agenda. On the side of the translation 

agency, there’s the account director and the 

account manager in addition to the translator 

or copywriter; on the side of the client, 

there’s the general manager, the product 

marketing manager, and the product 

manager, to name a few. By the time all 

stakeholders have had a say, a 

“thoroughbred” translation ends up lumpy 

and disfigured (no offence meant to camels). 

 

 
Try to draw a horse by committee, said Bruno, and 

you’ll end up with a camel 

 

It was illuminating to see a few real-world 

examples of this. The translations delivered 

by the agencies were not illegible, but they 

were clunky and repetitive. Again, Bruno 

highlighted the application of ITI 

fundamentals: text should be “precise”, 

“specific” and “concrete”. This ultimately 

translates to sales; over-explained, wordy 

copy cannot catch the attention of potential 

customers. 

 

Zeitgeist aims to simplify the process to give 

the translator the free rein they need. Some 

specifics about the company and its 

philosophy might be of interest to translators 

looking to enter this particular line of work. 

Clients are leading tech brands, including the 

likes of HP and Microsoft, good payers with 

whom they enjoy long-term relationships. 

The translator roster includes both in-house, 

for their core languages, and freelancers. 

Bruno’s company only works with translators 

who possess a keen eye for good copy – 

strong storytellers who know how to have 

words make an impact. He wholeheartedly 

agreed with a suggestion from the group that 

copywriting courses could be useful. He 

urges translators to ditch the segment 

approach in favour of a more holistic 

understanding of the text. To cultivate pride 

in every piece of work. To be brazen in their 

creativity. Two linguists are always assigned 

to each project, to review each other’s work. 

Zeitgeist works only with languages and 

content where Bruno is confident they can 

deliver optimum quality. At the moment, 

these languages include most EMEA 

languages, French Canadian, LATAM Spanish, 

Brazilian Portuguese, Chinese (Simplified and 

Traditional), Korean and Japanese. It is 

usually out of English, unless it is out of an 

in-house language. The content is tech-

focused. 

 

We don’t talk about…AI? 

To arm the room against the threat of 

machine translation, he shared another clear 

visual: in the face of impending motor 

transportation, don’t be the stagecoach 

operator; be the transportation company. If 

we as translators see ourselves, instead, as 

communicators, there will always be a place 

for us. 
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It was not, however, AI that dominated the 

whispers darting among the translators in 

their small groups. The real elephant in the 

room was payment. When this finally was 

bravely thrown into the ring, Bruno didn’t shy 

away from it. He admits that pricing is “a 

constant battle”. That said, he does charge 

more than most translation agencies. 

Moreover, he encourages translators to name 

their price, and tries to meet it as closely as 

he can. It came as some surprise that 

Zeitgeist does indeed charge by word – the 

client needs that certainty from the start, 

their founder says. 

 

A break for chat, warm drinks and an 

inordinate number of teacakes was followed 

by the practical exercise, which, while highly 

engaging, was not easy. Colourful pages of 

the kind of web material Zeitgeist works with 

were passed around, and the attendees 

shuffled into groups according to language 

and direction.  

 

The French into English team, to give one 

example, tackled pun-heavy social media 

posts for Dolby and the Champions League 

by coming up with football-related idioms: 

“Un vrai plus pour Canal+” became “Canal+ 

knows the score” or “is on 

the ball”. The German 

team, for their part, 

discussed how best to 

address the target 

audience and agreed it 

would be best to find a 

solution without using pronouns. The English 

to Spanish team, to give a final example, 

puzzled over banner ads for speedy cloud 

security and social media posts for a range of 

companies boasting their use of AI and 

sustainable practices. Those less tech-savvy 

learned eagerly from those more in the know, 

and eventually were able to suggest pleasing 

and natural sounding solutions, if we do say 

so ourselves.  

 

 
There was plenty of activity as the groups worked on 

their various language combinations 

 

Unfortunately, not all the groups counted 

such whizzes among them, and that, in 

addition to the time limit and lack of a 

detailed client brief, led to some feeling that 

the exercise was not as fruitful as it could 

have been. If the main goal was to convey the 

message, it was hard to do if you did not feel 

comfortable with the subject. That said, 

translators always relish a challenge. Indeed, 

students of translation commented that this 

particular kind of transcreation challenge 

should receive more focus in academic 

curricula. 

 

Despite some 

constructive criticism, 

the participants’ reports 

were overwhelmingly 

positive, and confirm 

they were thrilled at the 

opportunity to brainstorm over such current 

material with their fellows. The session 

rounded off nicely with an enlightening 

comparison of how the Zeitgeist team had 

dealt with the translations, and it was quite 

bolstering to see similarities in how they had 

handled certain aspects.  

Students of translation commented 
that this kind of transcreation 
challenge should receive more 

focus in academic curricula 
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There was time to chat and enjoy a well-earned hot 

drink during the morning 

 

Having worked steadily through the morning, 

it was time to brave the rain and reconvene 

once more at Ciao Roma, one of ScotNet’s 

favourite pizza and pasta joints. Meaningful 

conversations over comfort food ensued. For 

this writer, as I’m sure is true for all who 

joined in, learning about the colourful 

backgrounds and varied ambitions of fellow 

members was humbling and fascinating. As 

one translator at my table said, “none of us 

fits into a box”. I suppose it comes with the 

territory, as translators and interpreters, by 

definition, bridge the gap between cultures. 

At a ScotNet function, you can never sit next 

to the same story twice.  

 

The event having come to an end, we parted 

ways with a sense of fulfilment, and with new 

connections. Another chance to learn with 

and learn from a special group of people. 

The bond over the shared love of culture and 

language is only the beginning. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Natasha recently 

graduated with an MSc 

in Translation & 

Interpreting from 

Heriot-Watt and works 

from French, Spanish 

and Italian into English. 

Contact: linkedin.com/natasha-greenidge 

Social media 
 

Twitter/𝕏: @ITIScotNet 

 

Facebook: ITI Scottish Network 

 

E-group: itiscotnet.groups.io 

 

Recent event photos: 

www.yogile.com/scotnet2023 

(a new album for 2024 will be set 

up soon!) 

 

You can also stop by the ScotNet 

website for all the latest 

information and details of events. 
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ScotNet AGM 2023: festive cheer and forward planning 

Going to an AGM isn’t an activity most people relish, but when it’s ScotNet, it also 

provides a chance to catch up with plenty of other members and draws in lots of 

attendees, thanks in no small part to the delicious Christmas lunch that follows it. 

Siobhan Gorrie, who took the minutes of the 2023 AGM, writes about the event and the 

usual enthusiastic discussions that ensued. 

 

The festive period is a time when we crave 

traditions, especially if they cast a little bit of 

light into the darkest days of the year, and 

the ScotNet AGM traditions – the National 

Piping Centre serving as the venue, the 

foregather, the Christmas lunch and even the 

mini mince pies served at the end – inject the 

same kind of warmth as a nice cup of mulled 

wine at a German-style market. Indeed, this 

year’s AGM, held (traditionally) early in the 

season on Saturday, 2 December, even 

revealed a festive covering of snow as the 

train that I and other ScotNetters had 

boarded earlier that morning pulled in from 

the east (not so much three kings as three 

carriages of chatty linguists). 

 

Like all ScotNet events, the AGM draws 

familiar faces but also gives everyone the 

chance to meet and greet newbies getting 

their first taste of the network (a very warm 

welcome to any who might be reading this!). 

The event is also planned so that there is an 

extended foregather before the proceedings 

themselves – that said, ScotNetters are so 

good at socialising that the foregather could 

be several hours long and still not provide 

enough time for everyone to chat and catch 

up. Ultimately, however, things got down to 

business right on schedule and the 

committee worked through a few standard 

agenda items before discussing the 

preceding year in more depth. 

 

 

As always, there was plenty for the committee to report 

back on 

 

As Convenor and Deputy Convenor 

respectively, Ramon Inglada and Lynda 

Hepburn shared the duties of reporting on 

the year’s events, which included two highly 

successful workshops in the spring and 

autumn: one held by ScotNetter (and, spoiler 

alert, new committee member) Alicja 

Tokarska on inclusive language, and the 

other by translation agency owner Bruno 

Combart on marketing translation. The 

summer workshop, traditionally held in a 

slightly further-flung location, had taken 

ScotNet to lovely Edzell on the Angus and 

Aberdeenshire border, and placed the focus 

on food translation through three engaging 

speakers: Italy-based Michael Farrell plus 

Alison Hughes and Marian Dougan, the latter 

of whom put palates to the test with 

chocolate samples (and not a Dairy Milk in 

sight). On behalf of everyone who had 
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attended, Lynda extended her thanks to Sue 

Anderson, our contact and organiser on the 

ground in Edzell. 

 

Lynda’s report in fact marked her last in a 

committee function: with several years as 

Convenor and one as Deputy Convenor 

successfully under her belt, she officially 

handed over the Deputy 

Convenor reins to Lydia 

Marquardt, a new 

addition to the 

committee – regular 

event attendees are sure 

to remember her as the presenter of 2022’s 

popular spring workshop on time 

management. Other fresh additions were 

Alicja Tokarska as Deputy Membership 

Secretary and Ania Noakes as Events 

Organiser – West: both are sure to bring 

fantastic contributions to the committee’s 

work and have already been involved in the 

ITI Polish Network. (And as a fun aside, did 

you know that they even have their own radio 

show?) Meanwhile, the committee expressed 

their thanks to Catherine Roux as she 

stepped down from her role as Membership 

Secretary. 

 

 

 

Attendance at the AGM was high… 

 

Victoria Dalrymple confidently presented the 

Treasurer’s Report, which revealed that 

ScotNet’s balance was still healthy and that 

provision remained in place for both the 

hardship fund and travel grants. Although 

the ITI sadly wouldn’t let us in for free(!), 

ScotNet has also made grants available for 

the conference in May. Subscriptions have 

now been reinstated for 

all members following the 

recent hiatus and are a 

crucial part of keeping 

the books healthily 

balanced: they also 

largely go towards putting on workshops and 

providing subsidies for attendees. 

Fortunately for subscription levels, the 

number of ScotNet members has also 

increased again: as Sue Anderson reported in 

her role as Membership Secretary, the total 

now stands at a very respectable 138. 

 

If the Covid years and their aftermath have 

proved anything, it’s that ScotNetters love 

being together in person, but the network’s 

digital presence is vital too, and that’s where 

Elisa Cristóbal-González (Digital Coordinator) 

and Mike Downey (Webmaster) come in. Elisa 

is responsible for the excellent social media 

presence that ScotNet has cultivated across 

several platforms – including, most recently, 

LinkedIn – and her report sparked an 

interesting discussion on what ScotNetters 

are gravitating towards these days. With 

Twitter (or, dare I say it, X) having made 

some subtle and not-so-subtle shifts in the 

algorithms that govern what users see and 

how they interact recently, various 

ScotNetters reported that they were finding 

LinkedIn a much more engaging location 

these days. In the spirit of outreach and 

maintaining a broad presence, however, it

  

ScotNet is in a healthy financial 
situation and continues to provide a 

hardship fund and travel grants 
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was decided that ScotNet would continue 

tweeting for now. The website is also 

carrying on its important role thanks to 

Mike’s ongoing hard work on it: its functions 

include a directory of members, and there 

was some discussion on whether only MITIs 

(and not other members) should be visible to 

external website visitors, as is currently the 

case. This practice is in line with the central 

ITI approach, and it was felt by many that it 

could actually encourage people to put 

themselves forward for the membership 

exam – especially since, as was discussed 

later, the ITI is providing much better 

guidance on it these days. 

 

With the standard agenda items and 

committee elections done and dusted, there 

was still time for a couple of hot-button 

discussion points – a nice contrast to the 

wintry weather. Both were on subjects that 

ScotNetters feel passionate about, one being 

university language provision: not long 

before the AGM date, the University of 

Aberdeen had expressed its intention to cut 

its language courses and serve notice to 

numerous staff members. There was much 

discussion on how ScotNet could give a 

strong response and, as Marian Dougan 

reported, the ITI Board had also expressed its 

sincere concerns. Fortunately, since the AGM 

and at the time of writing, the university has 

revisited its decision and will continue to 

offer languages at joint honours level for 

now. 

 

 

…and so were spirits at the lunch afterwards! 

The other subject dear to ScotNet’s heart that 

was the subject of unexpectedly heated 

discussion (or should we have expected it?) 

was the ceilidh – or lack thereof! – at the 

upcoming ITI Conference. Despite ScotNet’s 

advice to the contrary, the central ITI 

organisers sadly won’t be treating delegates 

visiting Edinburgh to our network’s favourite 

sport as part of the programme of events, 

and this triggered discussion on whether 

ScotNet could offer a rogue fringe event or 

perhaps something more official and 

separate later in the year. No firm decisions 

were made – but if you’re coming to the 

conference, rest assured that ScotNet has 

been working hard behind the scenes with 

the central organisers to bring a fantastic 

range of fringe events (including a distillery 

visit and a walking tour) and a warm Scottish 

welcome to everyone attending. And 

whatever the case, an extensive discussion 

on all things ceilidh seems a perfect addition 

to a ScotNet meeting agenda. 
 

 

 

 

 

 

 

 

Siobhan is an in-house 

translator from German 

into English, specialising 

in technical fields such 

as automation, 

instrumentation and 

domestic appliances. 

Contact: lktranslations.co.uk 
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My month in Edinburgh as a SUISS fellow 

Last year, María Pelletta was the recipient of a coveted fellowship in literary translation – 

following hot on the heels of fellow ScotNetter Isabel Hurtado de Mendoza (if you needed 

more proof of what a talented bunch we are!). Here, Maria tells us more about this rare 

opportunity to engage with writers and fellow translators. 

 

I was one of the two lucky awardees to have 

received the Gavin Wallace Translator 

Fellowship this year. And the second 

ScotNetter in (almost) a row after Isabel! 

I  was lucky enough to have been able to 

attend the two courses in person – and what 

an amazing experience it was. 

 

We read British and Irish contemporary 

literature during the first two weeks and 

Scottish literature over the last two. The 

classes consisted of students, teachers, 

translators and writers from all over the 

world, each one of them bringing their 

amazing knowledge and offering their 

particular perspective on the books, forged 

in their background and culture. Fortunately, 

they weren’t all teenagers, as I had been 

dreading! My class also included a Chinese 

woman around my age (who had applied for 

the scholarship too) and had translated Hugh 

MacDiarmid into Chinese! Imagine sharing a 

class with someone with that experience. 

 

One of our tasks was to 

give a presentation on 

one book from each of 

the courses. The 

discussions that followed 

these presentations were 

amazingly rich and interesting. I chose “The 

Cripple of Inishmaan” by Martin McDonagh 

for the Contemporary Literature course and 

“The Cheviot, the Stag and the Black, Black 

Oil” by John McGrath for the Scottish one. As 

you can probably tell, we worked with every 

genre, from novels to plays, short stories, 

poetry and even graphic novels. 

 

 
María’s Contemporary Literature classmates 

 

Clara Ministral was the other awardee – an 

established Spanish translator working 

mainly on Irish literature. We had to give 

presentations on aspects of literary 

translation. We complemented our topics and 

the audience showed a great deal of interest 

in what we had to say, firing questions at us 

when it was over. 

 

There were lectures 

every day given by 

experts on the book, the 

author or the genre, 

followed by informal 

chats at the library café. 

After that, we went to 

classes focused on presentations and 

discussions. The afternoons were free from 

lessons, but we still had lots to get on with – 

in addition, there were lots of social events 

planned for us. We hiked up Arthur’s Seat, 

The class worked with every genre, 
from novels and plays to poetry and 

short stories 
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led by one of the lecturers, who was also a 

tour guide and a poet. He read poems related 

to strategic places where we stopped and 

used his guiding skills to help us understand 

the city from that vantage point. The student 

hosts guided us through the maze of 

Edinburgh streets to hidden gems of cafés 

and bookshops, we visited Holyrood and 

Muriel Spark’s archive at the National Library, 

and we were given tickets to attend two 

excellent productions at the Fringe! 

 

However, my favourite day of the week was 

Thursday. Every Thursday we had an author 

reading to us: Harry Josephine Giles, Rachelle 

Atalla, James Robertson and A.L. Kennedy all 

graced us with their presence, reading 

passages of their work and generously 

answering our questions. It was a privilege to 

meet them, especially James Robertson, who 

even came to my presentation – to check that 

I was not going to say anything bad about 

him, he declared! 

 

 

María meeting James Robertson after her presentation, 

entitled “To Translate or Not to Translate” 

After over 20 years as a translator, the COVID 

pandemic had given me time and space to 

reflect on the direction of my career. Having 

previously published a book translation 

(“Return to Patagonia” by the Hebridean 

author Greta Mackenzie), during lockdown 

I  approached James Robertson regarding the 

translation of his “365: Stories” into Spanish. 

His agent now has 50 of those translated 

stories that form part of a proposal she is 

pursuing, and I am currently working on the 

proposal of another of his books. 

 

This experience totally exceeded my 

expectations. Sharing my love for Scotland 

and my love for literature with like-minded 

people in an amazing setting was, without 

doubt, the best way to spend the summer. 

 

 

 

 

 

 

 

 

María translates from 

English into Spanish 

(Latin American) in the 

fields education, NGOs, 

environment/renewables 

and social sciences. 

Contact: translations@mariapelletta.com 

www.mariapelletta.com 
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Another ScotNet gong: Laila Ennia’s career in interpreting 

As mentioned in our last issue and at the recent AGM, ScotNet featured heavily in the ITI 

Awards last year. In addition to the award given to the network as a whole, we were 

extremely proud to see Laila Ennia walk away with an accolade for her own specific work. 

Laila, who currently teaches at Heriot-Watt University, tells us more about the award and 

her career path so far in this interview. 

Congratulations on the award, Laila! Could 

you tell us a bit more about the project that 

led to it? 
 

Thank you so much! Every year, the ITI 

awards an individual who delivered the best 

performance in the MITI interpreter 

assessment, and this year I was the lucky 

recipient. The assessment consisted of 

demonstrating several points required to 

interpret at a high standard. Among those, 

you have to prove a good understanding of 

the Code of Ethics and how it should be 

implemented in all aspects of the working 

environment, the strategies you have 

dedicated to CPD, how well your knowledge 

allows you to prepare for an assignment, how 

assertive and professional you can be in 

difficult situations, and your awareness of 

the concepts of honesty and integrity and 

their importance to the 

interpreting profession. 

 

How did you feel when 

the ITI contacted you 

with the news? 
 

I didn’t expect it at all, and I was delighted to 

receive this kind of recognition. Many of us 

will be familiar with the feeling of 

questioning our own abilities and impostor 

syndrome. This means that receiving this 

acknowledgement is something I really 

appreciate. 

 

 
Laila’s training in healthcare interpreting quickly gave 

her a passion for the field 

 

You have a background in healthcare 

interpreting – could you tell us how you got 

into this area? 
 

It was quite a coincidence. When I  studied 

translation and interpreting, I specialised in 

the legal and scientific 

fields and never gave too 

much thought to the 

medical field. It was an 

area I had so much 

respect for and thought it 

was too much pressure to 

have someone’s health and life depend on 

you (I had been a volunteer interpreter for 

the hospital in my hometown as a teenager, 

which made me aware of how important it is 

to have qualified professionals and to be 

properly trained in order to perform medical 

interpreting. 

 

The award requires you to have a 
good understanding of the ITI Code 

of Ethics and an awareness of 
honesty and integrity 
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Then, eight years after graduating, I found 

myself moving to Oregon in the USA, where I 

heard about the state’s healthcare interpreter 

training and gave myself a chance. I fell in 

love with it right away and became a 

healthcare interpreter for the next four years, 

until I moved to the UK in 2022. It is 

essential to point out that I was able to do it 

in the US because the wages were decent and 

I had enough work to make a living out of it, 

which is not the case here, where PSI is an 

unrecognised area of the profession. 

 

 

 
Plenty of international exposure has also helped Laila in 

adapting to different cultures as well as languages 

You’ve also worked in a lot of locations 

across the world – how do you feel this 

international exposure has shaped your 

experience? 
 

I feel grateful for all the opportunities I’ve 

had, living with and being surrounded by 

different people and cultures. As translators 

and interpreters, we need to develop a 

plasticity in order to not just understand 

other languages but also, most importantly, 

adapt to different cultures and ways of life. 

I  have been lucky enough to work in several 

countries during my adulthood and I cherish 

these experiences immensely. 

 

What’s next for your career? 
 

At the moment, I am teaching full-time at the 

Language and Intercultural Studies 

Department at Heriot-Watt University, so I 

have not had the time to think about going 

back to freelancing anytime soon. I miss 

interpreting, but I really enjoy teaching 

interpreting-related courses, so I can’t 

complain. 

 

I would like to explore the UK industry 

gradually while teaching and try other fields, 

such as conference interpreting, on top of 

PSI. I’ll keep you posted! 

 

 

 

 

 

 

 

 

Laila, who works with 

Spanish, French and 

English, is taking a 

break from interpreting 

and is a full-time 

lecturer in the subject at 

Heriot-Watt University. 

Contact: linkedin.com/laila-ennia 
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Happy new CPD year 

With a new year upon us, you might be thinking about the CPD you’re planning for 2024. 

Here are a few choice picks from the ITI’s events calendar and Knowledge Hub to give 

you some inspiration. Remember that you may need to be logged in with your 

membership details to register for courses and use the Knowledge Hub. 

Words that wow: Tuesday, 5 March and 

Tuesday, 12 March 2024, online. Popular 

speaker Joachim Lépine leads two sessions 

for into-English translators on making your 

words sing: say goodbye to run-of-the-mill 

translations and hello to text that sparks joy 

and illustrates your value as a human 

translator. Visit here for more information. 

 

Subtitling for beginners: Thursday, 18 April 

and Thursday, 25 April 2024, online. This 

course is for you if you’re interested in 

developing subtitling as a specialism but 

have little to no knowledge of the area. 

Lindsay Bywood will take attendees through 

aspects including the basic rules of subtitling 

and how to work with a free subtitling 

package to produce basic subtitles. For more 

information, visit here. 

 

What’s the best way to do that in Trados?: 

Revisit a clinic for translators held by Lydia 

Simplicio from RWS back in December, 

addressing stumbling blocks that users have 

come across in Trados. Watch the recording 

here. 

 

Specialising in the sustainability sector: This 

webinar led by Marjolein Thickett provided 

an introduction to specialising in 

sustainability and explored subjects such as 

carbon literacy and sustainable development 

goals. You can revisit her presentation here. 

 

 

 

The world according to Mox 

How to go the extra mile to stand out from your competition 

 
Reproduced by kind permission of Alejandro Moreno-Ramos, see mox.ingenierotraductor.com. 
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Member news 

Here’s where we welcome new members to the network. Also, please remember to notify 

the Membership Secretary (membership@itiscotland.org.uk) of any changes to your ITI 

membership category since you joined the network. In particular, let the MemSec know 

when you upgrade to MITI, as your details can then be made available to the general 

public online. 

New members: 

 Natasha Greenidge: Hi everyone! I’ve 

recently graduated with an MSc in Translation 

& Interpreting from Heriot-Watt, focusing on 

French and Spanish into English. I’m at an 

exploratory stage at the moment, trying to 

find what work in translation and interpreting 

I’m best suited to. I’m probably particularly 

interested in the creative and audiovisual 

sectors. My most exciting recent projects 

have been transcribing and translating into 

English interviews for the Edinburgh Spanish 

Film Festival, contributing an article to this 

issue of the ScotNet newsletter, and gaining 

skills in digital marketing through an 

ongoing course focusing on AI. 

 

 Leah Herrgen: I have to admit I am feeling 

like a bit of an impostor in introducing 

myself to a community of professional 

translators and interpreters, since I am not 

quite one yet! I am a life scientist with a 

degree in biochemistry from the University of 

Tübingen and a PhD in cell biology from the 

Max Planck Institute in Dresden, and I 

worked as a scientist at the universities of 

Oxford and Edinburgh before taking a job at 

an Edinburgh-based biotech company. I still 

hold that job, but I have recently 

rediscovered my love of languages and 

decided to branch out into translation. I took 

and (somehow, miraculously) passed my 

DipTrans last July, and I am now looking to 

set up as a freelance translator over the next 

few months. Fortunately, given my 

background, my language combination and 

specialisms will be complete no-brainers: I 

intend to translate from English into German, 

specialising in science, technology and 

medicine. I am very much looking forward to 

meeting many of you either virtually or at 

ScotNet events soon! 

 

 Hannah Lennie: I’m a freelance translator, 

proofreader and subtitler. I’m originally from 

the east coast of Scotland, but I now live in 

Glasgow. I have over eight years of 

professional experience in the industry: a 

combination of in-house roles, freelance 

work and internships. I work from French, 

Spanish and Portuguese into English, mostly 

on marketing, life sciences, fashion retail, 

tourism and sport subject matters. I have an 

MA in French and Spanish and an MSc in 

Translation Studies, both from the University 

of Glasgow. And finally, I’ve had the privilege 

of living in Spain, Belgium and Luxembourg 

over the years, but I’m also happy to be back 

home. 

 

 Rhys Stevenson: My name’s Rhys and I’m a 

Project Manager at Atlas Translations. 

I  studied languages (German and Russian) at 

university but never trained as an interpreter 

or translator. Instead, I put my languages to 

use in the travel industry for a number of 

years, before making the leap into translation 

field in 2020. While Atlas is based down in 
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St Albans, I live in Portobello, Edinburgh, so 

thought I’d join the Scottish Network and get 

to know some lovely folk in the industry a 

little closer to home. I’m looking forward to 

meeting you all at an event soon! 

 

Other news: 

 Congratulations to Heather Stacey on 

reaching a magical milestone: 25 years since 

she began her career in languages! Heather 

works from German, French, Russian and 

Ukrainian into English and provides 

translation, interpreting and editing services. 

She is also the recipient of an ITI award, 

having won the accolade for Best 

Performance in a Translation Assignment in 

2018. In November, Heather put together a 

post on LinkedIn – complete with infographic 

– looking back on her quarter-century in 

languages: we recommend visiting her page 

for the full post, but for now we’ll leave you 

with one quote: “25 years on I feel lucky and 

grateful to have a career which I love even 

more now than I did when I started out”. 

 

 The ITI has recently changed the scope of 

its Parent Network, expanding it to include 

carers and, accordingly, renaming it the 

Parent and Carer Network. It says: “The 

network is now opening up to anyone with 

caring responsibilities – whether caring for 

adults or children – and we hope that it will 

be a welcoming place where both 

communities can support each other. If 

you’re a carer you might value joining a 

group where you could discuss the 

difficulties of juggling a freelance career 

alongside your caring responsibilities. Maybe 

you’d like to find a community of people who 

understand what you’re going through, and 

who could help you with issues like 

advocating to the ITI for support, or thinking 

about how to talk to clients. You may simply 

want to find a way to prioritise relevant CPD 

and networking. We’ll be aiming to hold 

plenty of events for both communities and 

will be looking for an additional Events 

Coordinator to focus on arranging events 

that are relevant to carers”. If you think the 

network might be right for you (it’s free to 

join), visit the website or get in touch via 

itiparentandcarernetwork@gmail.com. 

 

After threats to the existence of its 

languages programmes, the University of 

Aberdeen announced last month that it had 

accepted a recommendation from its Senior 

Vice-Principal, Karl Leydecker, to continue 

offering joint honours degree programmes in 

languages. Although it will no longer be 

offering single honours programmes, this 

marks a positive step that is thanks in large 

part to the statements and concerns 

expressed by several parties, including 

ScotNet – those of you who were present at 

the AGM will no doubt remember the 

extensive discussion on the subject. You can 

read the university’s full statement here. 

 

So who needs a translator anyway? 

 
 

B&M’s recent poorly rendered signage in its Welsh 

stores reminded us of this Asda gaffe from 2019: 

swap round the English words to find out what 

the Welsh says… 

Please send your own So who needs a translator 

anyway? photos to editor@itiscotland.org.uk 
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ScotNet grants 

The ITI Scottish Network offers 2 levels of 

grants to members as a contribution towards 

the costs of attending ITI events: 

1) Grants of up to £30 are available for 

attending Scottish Network meetings. 

2) ScotNetters may also apply for grants of 

up to £70 for attending national ITI events. 

 

How to apply for a grant 

Contact our Treasurer (currently Victoria 

Dalrymple) at treasurer@itiscotland.org.uk 

before registering for the meeting. Subject to 

availability and meeting the eligibility criteria, 

she will approve the grant and notify you.  

In due course, forward her a copy of the 

receipt for the event or transport expenses 

and provide her with your bank details. She 

will then pay the respective amount into your 

account. 

 

General conditions: Maximum of one grant 

per person per subscription year. You must 

be a member of ITI, so Friends of the 

Network are not eligible. Also members living 

in the central belt are not eligible to receive 

 

grants for network meetings in Edinburgh or 

Glasgow. All recipients must be willing to 

contribute a report on the event they 

attended to the ITI ScotNet Newsletter. 

 

The level of grants is reviewed every year at 

ScotNet’s AGM. Under the current budget, 10 

grants of £30 and 10 of £70 are available 

each year. From time to time, the committee 

may also decide to offer additional grants to 

enable ScotNetters to attend particular events 

such as the ITI Conference, for example. 

 

ScotNet support fund 

Grants to help pay ITI membership fees and 

interest-free loans to cover living expenses 

also continue to be available to ScotNetters, 

following the discussion at the 2022 AGM 

and decision to make a hardship fund a 

permanent part of ScotNet’s operations. 

Anyone who is a member of both ITI and 

ScotNet is eligible to apply, so please contact 

Victoria at treasurer@itiscotland.org.uk if you 

could use a financial helping hand. (And once 

again many thanks to members who have so 

generously donated to this fund.) 

 

Looking forward to the next issue… 

In the spirit of a new year, it’s a great time to say thank you to everyone who has taken the time 

to contribute to the newsletter in the past year (and years before that!). Quite literally, we 

wouldn’t be able to write it without you. As we move into another year of the newsletter, it’s an 

equally great time to mention that we’re always open to ideas for future contributions, so please 

don’t hesitate to drop the editorial team a line if you have something you’d like to write about – it 

could be about some CPD you’ve done, a project you’ve worked on, an event you’ve been to or 

even a book you’ve read. Additionally, don’t forget to let us know if you’ve reached a significant 

milestone – like MITI or another professional qualification – and we’ll spread the word in our news 

section! You can get in touch via editor@itiscotland.org.uk or siobhangorrie@gmail.com. ♦ 

 

This issue was brought to you by: 

Editor: Siobhan Gorrie Deputy Editor: Kathleen McNish Graphics/layout: Kay McBurney 
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Your (new!) Committee at a glance 

 

 

Convenor 

Ramon Inglada 

convenor@itiscotland.org.uk 

Deputy Convenor 

Lydia Marquardt 

deputyconvenor@itiscotland.org.uk 

 

    

 

Treasurer 

Victoria Dalrymple 

treasurer@itiscotland.org.uk 

Deputy Treasurer 

Norma Tait 

treasurer@itiscotland.org.uk 

 

    

 

Membership Secretary 

Sue Anderson 

membership@itiscotland.org.uk 

Deputy Membership Secretary 

Alicja Tokarska 

membership@itiscotland.org.uk 

 

   

 

 

 

Events Coordinator (East) 

Norma Tait 

norma@tclweb.co.uk 

Events Coordinator (West) 

Ania Noakes 

ania@anmatranslations.com 

 

    

 

Newsletter Editor 

Siobhan Gorrie 

editor@itiscotland.org.uk 

Deputy Editor 

Kathleen McNish 

info@afirelanguages.com 

 

    

 

Webmaster 

Mike Downey 

webmaster@itiscotland.org.uk 

Digital Coordinator 

Elisa Cristóbal González 

elisacristobal25@gmail.com 

 

 


