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All together now 
 

Welcome to a very special issue marking 

ScotNet’s 30th anniversary! In a short 

format like this, it is of course immensely 

difficult to sum up just how special this 

network is, and without the ability to host 

large-scale events this year, we’ve decided 

to dedicate a special feature in this latest 

issue to reflections on ScotNet – and 

pictures - from members old and new. 

There are contributions from people too 

numerous to mention at this point in the 

issue, and I’d like to extend my heartfelt 

thanks to each and every one of you. 

 

Aside from our trip down memory lane, 

however, this issue is also packed with 

articles that prove ScotNet is going from 

strength to strength even in such difficult 

times. Don’t miss Alicja’s sewing 

endeavours, her write-up of the December 

AGM, Carol’s adventures in website 

building, or the final fantastic instalment of 

Isabel’s insights. Through all this, we’re 

showcasing just a few examples of the 

vibrant, multicultural lives that the ScotNet 

members lead. Coupled with the network’s 

friendliness and inclusivity, it’s all 

something of a microcosm of Scotland 

itself, wouldn’t you say? 

 

 Siobhan ♦ 

 

 

 

This is a beautiful day. It is a new day. We 

are together. 

~  Primal Scream (noted Scottish 

philosophers!) 
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Dates for your diary 

ITI webinar – Why CPD is essential for success: 

Tuesday, 20 April, 11:00–12:00, online: In this 

member-only webinar, which will take the form 

of a panel discussion, you’ll discover how 

undertaking regular CPD can increase your 

confidence and boost your career. The 

discussion will include the form that CPD takes 

for translators and interpreters, how to plan 

and log CPD, and whether evidence of CPD 

activities really matters to agencies and direct 

clients. The event is free – for more 

information, visit the ITI website. 

 

 

ITI Conference 2021: Wednesday, 12 to Friday, 

14 May, online. Although an in-person 

conference is still being planned for 2022, 

necessity dictates that this year’s ITI 

Conference will be an online one. Speakers and 

subjects are being finalised, but the event 

promises two tracks of inspiring and thought-

provoking talks for both translators and 

interpreters. There will also be several panel 

sessions, translation slams and networking 

sessions, and the presentation of the ITI 

Awards. Tickets are now on sale – visit the ITI 

website for more details. 

 

CIOL Translating Division – Proofreading and 

copywriting for translators: tips, tools and 

techniques: Friday, 30 April, 11:00–13:30, 

online. Join freelance writer, editor and 

proofreader Philippa Willitts as she presents the 

tools and tips that translators need to improve 

their proofreading skills and about how 

copywriting can help to promote translators’ 

work. This will be a workshop that translators 

in all sectors can benefit from. For more details 

and information on booking, visit the CIOL 

website. 

 

 

 

For more events, remember to visit the 
online ITI Calendar. Our own page at 

itiscotland.org.uk also contains all the 
latest details about upcoming ScotNet 

events. 
 

If you would like to advertise your own 
event here, please get in touch: 

editor@itiscotland.org.uk 

https://www.iti.org.uk/discover/events-calendar/why-cpd-is-essential-for-success.html
https://www.iti.org.uk/discover/events-calendar/iti-conference-2021-an-unprecedented-opportunity.html
https://www.iti.org.uk/discover/events-calendar/iti-conference-2021-an-unprecedented-opportunity.html
https://www.ciol.org.uk/civicrm/event/info%3Fid%3D184%26reset%3D1
https://www.ciol.org.uk/civicrm/event/info%3Fid%3D184%26reset%3D1
http://www.iti.org.uk/professional-development/events-calendar/
https://itiscotland.org.uk/events/
mailto:editor@itiscotland.org.uk
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ITI ScotNet 2020 AGM – in 47 different places at once 

Traditionally, the ScotNet AGM has stuck to its familiar and much-loved regular location 

in Glasgow over the past several years. In 2020, the year that was synonymous with 

Covid-19, sticking to a well-known venue took on an entirely different meaning, as the 

AGM was moved online and the attendees experienced it from within their respective four 

walls for the very first time. Despite the shift in circumstances, however, ScotNetters set 

the perfect mood as always – read on for Alicja Tokarska’s report of this very different 

meeting. 

To quote Stranger Things’ Jim Hopper, 

“mornings are for coffee and contemplation.” 

Each Saturday, I follow this rule religiously, 

but 5 December 2020 was slightly different. 

My precious C&C time had to be cut short, 

but I was far from despairing – after all, any 

ScotNet meeting is a joy. 

 

Last year’s digital AGM – just like most of 

2020 – was quite unusual. I missed catching 

up with colleagues over a cuppa (it’s not as 

easy on Zoom), seeing familiar faces (too 

many attendees to fit on my screen!) and 

salivating over the delicious post-AGM lunch. 

However, it wasn’t all bad. Thanks to the 

online format, those of us who wouldn’t be 

able to make it otherwise could join the event 

– there were 47 attendees, old and new, 

ready to reflect on the past, present and 

future of ScotNet. 

 

 
Some of the attendees viewed through the now-familiar 

lens of Zoom! 

As per usual, we started by discussing 

everything that had happened in the past 

year, and there came a sad realisation: our 

last in-person event had happened in March 

2020! My personal score is even worse: due 

to living abroad for six months, the last time 

I’d seen my fellow ScotNetters was at the 

2019 summer workshop. That’s a lifetime 

ago! 

 

The lack of in-person events has been hard 

for all of us, but in true ScotNet style we 

didn’t focus only on the negative aspects of 

the year. It turned out that 2020 was a very 

active year for our social media, and our 

members still stayed in touch thanks to the 

fantastic Show & Tell events, which have 

been keeping us connected throughout the 

pandemic. Apart from that, we still had our 

online autumn workshop on machine 

translation, presented by our very own 

Ramon Inglada. Of course, one particular 

annual event, and an essential item in every 

ScotNetter’s calendar, was missing… 

 

It was sad to reflect on the current state of 

affairs regarding our Shetland summer 

workshop, which had been in the pipeline for 

years. Actually, I associate the first mention 

of this plan with my ScotNet beginnings. The 

2017 AGM was the first event I ever 

attended. I’d been very nervous about joining 
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the network, as I only knew Audrey Langlassé 

(she was my French teacher at the time). I 

remember two things from that event: feeling 

very welcome within the group and 

discussing the subject of a future Shetland 

workshop. With an incentive like that – and 

not to mention our friendly members and 

other benefits – no wonder I stayed! 

 

Coming back to 2020, hosting the event 

online would have undone all the hard work 

of the Committee. The original date for the 

workshop had been carefully chosen to avoid 

clashing with the biannual ITI Conference, 

but it seems that in the end the two events 

will unavoidably take place in the same year: 

ITI central has already announced that the 

next in-person conference will happen in 

2022, the same year as the rescheduled 

Shetland workshop. When asked their 

opinion during the AGM, many of our 

network members seemed to agree that our 

long-awaited Shetland excursion should still 

happen then. I, for one, am really looking 

forward to it! 

 

 
Shetland is now on hold until 2022 

 

The saddest item on the agenda was, of 

course, Lynda’s, Norma’s and Karin’s 

departure from the Committee. Karin will be 

leaving the role of Deputy Convenor in 

around a year’s time, as she’ll be focusing on 

her PhD, and Lynda and Norma also have 

plans to stand down – although they do 

intend to see the Shetland workshop 

through. All three of them will be very much 

missed when the time comes. The Committee 

stressed during the AGM that it would be 

ideal if the person taking over Karin’s 

position would then become the new 

Convenor. We definitely have some big 

changes on the ScotNet horizon! 

 

The AGM staple, Christmas lunch, obviously 

could not take place, but many ScotNetters 

did stay on the call to chat and be merry. We 

can only hope that we will all meet in person 

soon, ideally before the next AGM! 

 

 

 

 

 

 

 

 

Alicja’s languages are 

EN/SP/FR > PL and 

PL>EN. Passionate about 

inclusive communica-

tion, she specialises in 

environmental matters, 

sustainable living, and 

fashion & textiles. 

Contact: alicja@polkadottranslations.com 
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mailto:alicja@polkadottranslations.com
https://pixabay.com/photos/shetland-isles-scotland-mousa-broch-2388498/
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Website building for beginners 

For many of us in the translation and interpreting world, the circumstances of 2020 

meant a stop-start flow of work. On facing a gap, Carol Finch was among those who 

decided to channel her time into something that is important for all of us but is left on 

the back burner all too often – building a website. In her article here, she takes us 

through the process and lets us into the secrets behind how she created her very own 

Mull-flavoured web presence! 

In late September of 2020, work dried up for 

a couple of weeks. I didn’t know how long it 

would last, I couldn’t skive off and visit 

family and friends, and I didn’t dare stray too 

far from my desk in case I missed that all-

important email, so I decided to revamp my 

website. I could have taken an online yoga 

class, learned how to make sourdough or 

tended to my succulents, but my website was 

calling. It has had several reincarnations 

since its first inception. I started about 15 

years ago with a very amateur affair, largely 

because I had little money or expertise and – 

being relatively new to the profession – 

couldn’t think of anything to say. Then I 

graduated to a paid site, which was a huge 

disappointment. The effect was rather 

corporate, and I had naively thought the web 

designer might help with the copy. I still 

couldn’t think of much to say, and I kept 

reading in ITI Bulletin articles that you 

needed a USP. 

 

Then in 2011 we moved to the Isle of Mull 

and suddenly I found one. Technoboy (my 

son Zac, now a third-year medic at 

Edinburgh University) built me a new site 

which wowed visitors with a stunning gallery 

of photos showcasing the island. This went 

down well with my regular customers. They 

liked to see where I live, and one was even so 

inspired by the Scottish scenery that she 

actually planned a trip here (mainly to see a 

Highland coo!) – last June, unfortunately, so 

Covid-19 put paid to that. However, I think 

prospective clients may have been baffled by 

the photos, wondering what relevance they 

had, especially as I missed a trick by not 

marketing myself as the Island Translator. 

The Mull-based website evolved over the 

years, with slight variations on a theme. But 

it was time for a change. 

 

 
Mull provided the inspirational backdrop for Carol’s 

new website 

 

Technoboy said he would help me find a 

suitable theme for a WordPress site, set it up 

temporarily on his domain, give me admin 

rights to edit it and help out when I got stuck 

– but the rest was down to me. In other 

words, “I’m really busy right now, Mum, you 

just need to learn how to do this stuff on 

your own”. Just when did our roles reverse? 

So I browsed through various Studio Pro 

themes (which he can get with a discount as 

part of his hosting package), wondering how 

mock-ups for artisan bakeries, yoga teachers 
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https://pixabay.com/photos/landscape-scotland-isle-of-mull-uk-1624844/
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and life coaches would look transferred to 

the translation world. Then I saw one which 

contained lots of useful white space and a 

portfolio of nine photos with headings, and 

the penny finally dropped. If I chose a 

specialist area for each photo, I could show 

people what I actually do. 

 

So I got to work on the text, retaining quite 

large chunks from my old site and creating a 

whole new section under categories such as 

Food and Farming, Environment, Engineering, 

etc. and subcategories such as Livestock, 

Crops and Agricultural Machinery. This took 

a long time as I had to go back through my 

records and list the many different fields I 

had worked in over the years, looking for 

patterns to tie them together in a meaningful 

way, but it was an interesting process. 

 

 
Hypnotising: just some of the textures and patterns on 

Unsplash 

 

Then there were the pictures. The whole 

design relies on having good photos, but 

how do you get hold of them and avoid 

copyright issues? I couldn’t believe my luck 

when I stumbled across unsplash.com. It’s a 

community photo library with over two 

million images that you can download for 

free, as long as you credit the photographer 

(plus a few other pointers – read their T&Cs). 

I soon discovered that you can lose hours 

browsing this site. I particularly recommend 

the mesmerising “Textures & Patterns”, which 

I came across while writing this article … 

gosh, is that the time? 

 

I had the text and the photos, now all I had 

to do was make the site. The Studio Pro 

themes are meant to be quite simple. You 

build up the site with a number of 

customisable widget areas, which I think of 

as text blocks. You don’t have to use all the 

widgets in the theme, a bit like a pick’n’mix, 

and you can tweak the settings and colours. 

The StudioPress instructions for using these 

widgets were vague, to say the least. For 

example: 

 

“Front Page 4: A full-width widget area with 

one (1) Custom HTML widget and one (1) 

Genesis – Featured Page widget configured to 

display a brief introduction, a featured 

image, and a portion of content of the 

featured page.” 

 

But I eventually worked out how to find the 

right widget, add the text and preview the 

changes to see the effect. 

 

Technoboy came to the rescue several times, 

providing the necessary code to add the MITI 

logo, put the header on two lines and solve 

various other problems. In the meantime, I 

created a bilingual Word document with the 

English text in one column and the German 

in another in preparation for translation. The 

German text was a mixture of wording from 

my old website, which had been 

professionally translated over the years by 

several different people, and the new 

wording, which I had translated myself – not 

because I was under any illusion that it would 

be adequate, but because my brain works 

from German to English only and stubbornly 

refuses to go the other way, so I thought it 

would be a useful exercise in persuading it 
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https://unsplash.com/
https://unsplash.com/t/textures-patterns
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otherwise. Additionally, I knew the German 

terms for the different examples I was citing. 

Obviously, after my attempt, my German 

native-speaker colleague Peggy Strachan 

very sensibly decided to ditch this mash-up 

and start from scratch. 

 

A few weeks into this project, work was 

picking up and I now had a monolingual 

website that was shaping up well, so it was 

time to add the German text. To do this, you 

need a WordPress Multilingual Plug-in, or so 

Technoboy informed me. I had one for my 

old site but, of course, it was out of date, so I 

bought another. As far as I can tell, 

WordPress explains how to install this thing, 

but when it comes to using it, you’re on your 

own. 

 

The whole experience felt a bit like trying to 

assemble a flatpack desk without the 

instructions and realising at the end that it 

would have been so much easier if only you’d 

known you had to start by assembling the 

legs. I could do it easy-peasy now I know 

where to find the strings of text that need to 

be translated. 

 

 
Who doesn’t love a Highland coo?! Carol’s website is 

now punctuated with wonderfully appealing images 

 

For me, the great thing about the site is that I 

have finally found what to say, and I can say 

it with pictures. And any part of it can be 

changed easily at any time. Which is a good 

thing, because when I showed it to my 

mother, her response was, “What’s that awful 

pig doing there?” “It’s a cow,” I said. “No, 

from where I’m looking, it’s definitely a pig.” 

So I changed the pig-cow to a nice Highland 

cow. 

 

As for the cost of this DIY site, apart from 

countless hours of work plus free help and 

advice from Technoboy, I paid £45 for the 

StudioPress theme and £58.10 for the 

multilingual plug-in. By far the most 

expensive element was the translation into 

German but, as one translator to some 

others, that’s fine by me! 

 

 

 

 

 

 

 

 

 

Carol lives on Mull and 

translates from German 

to English. Her main 

areas of specialism are 

agriculture, horticulture 

and construction. 

Contact: techtranslation.co.uk 
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Lang may its lum reek – 30 years of ScotNet 

As is the case with the editorial, it’s impossible to sum up ScotNet in the paragraph or so 

that’s available here – but that’s okay, because there’s nobody better to look back on 30 

years of officially* the best ITI regional network than the membership itself. We hope you 

enjoy the collection of reflections and pictures we’ve put together from contributors who 

have experienced ScotNet in its many stages of existence – and, once again, we’d like to 

thank them all so much for their contributions. In the words of Corinne Durand on the e-

group recently: “Keep bletherin, scrievin an gyvin it laldy ScotNet!” 

*Well, if there was an award for this, we’d definitely win it. 

 

Miranda Stewart: Looking back at 

ScotNet through the cat flap of time 

(pace Ursula) 

When asked to write a few words about 

ScotNet’s landmark birthday, I went back to 

Jackie Jones’ article for its 21st anniversary, 

which reminded me that I had been fortunate 

to be present at ScotNet’s inaugural meeting. 

Looking at the cast list of motley linguists 

carefully listed in the very first set of minutes 

reminds me of how vibrant, colourful and 

supportive the network was then … and is 

now. Yet memory suggested that it was 

certainly not the well-oiled machine then that 

it has since become. Memory is a fickle 

beast, so a “quest for the truth” led me to 

contact some of the early members to 

exchange reminiscences and try to piece 

together the early days of ScotNet. What 

follows is, in a sense, a joint effort in 

collective memory. 
 

What is striking about the first meeting is the 

preponderance of interpreters in attendance; 

I had shared a booth with four of them (Sylvie 

Ludwig, Andrew Walker, Omar Babbar and 

Isabelle Perez), added to whom were Ursula 

Böser and Annie Mead, a Hong Kong Chinese 

interpreter. Translators were much thinner 

on the ground (David Kerr, Susanne Thorsen 

and Gordon Stuart at that first meeting). 

 

 
An extract from the minutes of ScotNet’s inaugural 

meeting in 1991! 
 

None of us can quite remember exactly how 

they came to hear of this brave new venture. 

Universities were strongly represented, with 

Andrew Walker for Stirling and Anne 

Sutherland for Heriot-Watt University’s 

translation agency, which supplied most of 

the interpreting equipment in Scotland. They 

were later joined by Professor Nick Round of 

Glasgow and Hugh Keith of Heriot-Watt 

Universities. Hugh later became Convenor, 

and fondly remembers that, even back then, 

the association boasted members on five of 

the Scottish islands. 
 

The late 80s and early 90s were the halcyon 

days of interpreting in Scotland, and Isabelle 

remembers major international conferences 

hosted in places as far flung as Stornoway 
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and Orkney. Translation, and particularly 

interpreting, was booming in Scotland. Yet 

among the interpreters there was the feeling 

that ITI head office in London was more 

translation-focused and certainly somewhat 

remote from these new realities north of the 

border. Indeed, I seem to remember at one 

point, during an interpreting gig, a German 

interpreter launching an impassioned appeal 

for us to create our own association. His 

“declaration” was an early outburst of 

ScotNetionalism (sic and sorry). One thing led 

to another and … a branch was ours! ITI is 

much to be thanked and admired for 

instantly acceding to a request from Scotland 

to set up its own branch, and, as the minutes 

show, the first meeting was held at the 

elegant Edinburgh flat of Sylvie Ludwig. She 

later, when pastures were no longer so 

promising up here, left to become an AIIC 

interpreter and work in France. 
 

I hosted the second meeting at the University 

of Strathclyde, where we all crammed into a 

cubbyhole which was later to become the 

photocopying room. Some members were 

anxious to project a modern image and 

found that the title “chairman”, applied to 

men and women alike, was somewhat 

outdated. A heated discussion ensued, went 

round and round in eddying circles (a 

foretaste of delights to come), and Nick 

Round, a seasoned practitioner in pouring oil 

on troubled waters, suggested the gender-

neutral term Convenor … perhaps our first 

step in trying to forge a distinctive Scottish 

identity. It was the only clear decision I can 

recollect from any of the meetings I 

attended. If pushed, several of us would 

readily admit that discussions tended to 

ramble a bit and lack focus. The most 

important thing was to stand up and be 

counted! 

 
Colliston Castle: the setting for a memorable ScotNet 

event in the early days 
 

Another memorable event was hosted by the 

eminent and, in our view, somewhat 

eccentric polyglot and translator Gordon 

Stuart, at his home: Colliston Castle, just 

outside Arbroath. We arrived after dark, so 

did not get the full 16th-century-castle 

effect. When we went inside, my abiding 

memory is of ancient doors (lots) punctured 

with makeshift cat flaps for his collection of 

cats (also lots). We huddled, as David Kerr 

recollects, in front of a rather weedy three-

bar electric heater (hardly in keeping with the 

size and grandeur of the venue) while the 

cats prowled around us (a tantalising 

promise of warmth, perhaps), during another 

lengthy and largely inconclusive meeting.  
 

Yet, such was the ardent desire to create 

something distinctively Scottish that 

increasing numbers of people braved the 

weather on countless occasions to turn out 

and lend a hand. And so, like Topsy, from 

these modest beginnings, we grew and grew 

(and thankfully refined our Committee skills) 

to become the ScotNet that we know and love 

today. We did not, however, in those days 

think to document ourselves 

photographically. I leave this vision of the 

past to your imaginations. 

  

Image: geograph.org.uk 

https://www.geograph.org.uk/photo/5450653
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Kay McBurney: Finding my tribe 

I joined ScotNet at the end of 1994, not long 

after I had taken the plunge into freelancing 

and moved back to Scotland following some 

years working over in Germany and in the 

soulless depths of the home counties. The 

first meeting I attended was at the Heriot-

Watt Languages department, where I was 

immediately made to feel welcome by the 

Convenor, Hugh Keith, and a dozen others, 

including our first Treasurer, David Kerr, and 

also Norma Tait, who subsequently went on 

to become our ultra-long-serving Treasurer. 

I remember being distinctly impressed that 

there were no fewer than two Brazilian 

Portuguese speakers among us less exotic 

linguists with run-of-the-mill languages like 

French and German. I also recollect spending 

quite some time discussing rates and wicked 

non-paying agencies (plus ça change) before 

the discussion moved to the organisation of 

ITI’s upcoming Annual Conference, which 

was to be held in Edinburgh’s Assembly 

Rooms in the spring of 1995. Moved by my 

keenness to become more involved with this 

interesting bunch of friendly people, I 

immediately volunteered to help out with the 

cultural programme and excursions – and 

that was me hooked, I guess. Afterwards, we 

adjourned to the Riccarton Arms, just up the 

road in Currie, for a convivial pub lunch 

(again, plus ça change). 
 

 
The Riccarton Arms was our go-to local hostelry after 

meetings at Heriot-Watt (here Christmas lunch in 1998) 

 

 
Kay (far right) en route to the Orkney summer 

workshop with Judy Norwell and the Penny clan in 1996 
 

Soon after Judy Norwell took over from Hugh 

in 1995, she introduced a more formal 

management committee to assist alongside 

her as Convenor and David as 

Treasurer/Membership Secretary. I found 

myself on it and soon was helping to 

organise translation workshops and other 

events. It was essentially during this period 

that the pattern of three or four gatherings a 

year based on some sort of professional 

development event, plus the AGM before 

Christmas, was established. In 1997, Brigitte 

Geddes organised our very first summer 

weekend workshop at Culloden Academy in 

Inverness – with Bill Maslen from The Word 

Gym as our main speaker – followed by 

dinner and a ceilidh at a local hotel. This 

proved to be a highly popular format which 

then very much became the template for our 

subsequent peripatetic summer events. The 

charge for this was a mere £18 – our 

workshops have become a tad more 

expensive in the intervening years! 
 

When I took over the Convenorship from Judy 

at the end of 1999, I essentially consolidated 

what she and Hugh had already put in place. 

During my tenure, our membership grew 

steadily. We were also managing to attract 

more and more networkees to our events – 

as well as ITI members from further afield as 
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word of the excellent craic at our ceilidhs 

spread. We therefore decided to elect two 

Events Coordinators to handle some of that 

workload. I resurrected and expanded a 

regular newsletter (Ed: thank you, Kay!) to 

better keep in touch with members who were 

unable to come to meetings, then created an 

Editor post in order to delegate that job too. 

Sue Campbell womanfully volunteered to 

take on the role: here she is pictured with 

David Kerr in 2003. 
 

 
 

Although a service provider handled our 

directory mailings, I recall spending an 

inordinate amount of time preparing them 

for publication every year and getting my 

head around MS Word’s mail-merge function 

for printing address labels. 
 

Our service provider had created a web page 

for us as well, initially very rudimentary and 

amateurish (hosted at www.broch.com/itisg), 

but successive revamps over the years saw it 

become increasingly professional, especially 

after Iwan Davies joined ScotNet and took 

over as Webmaster in 2004, by which time 

our first Webmaster, Laure Delpech, had 

acquired the www.itiscotland.org.uk domain 

for us. We also started to put on events 

aimed at students and newcomers to the 

profession. These became even more firmly 

established under my successor, Renate 

FitzRoy, who took over the reins when I stood 

down at the end of 2005. 
 

I have a veritable abundance of lovely 

memories of my time in ScotNet, especially 

of our summer workshops. I think I have only 

ever missed two (and of course one would be 

the 2012 Skye workshop with stunning 

weather!). They have taken me all over 

Scotland, from Dumfries and the Borders to 

Orkney by way of Oban, Mull, Skye, 

Perthshire, Speyside and Inverness, not 

forgetting St Andrews, Aberdeen and 

Aberdour on the east coast. The latter was 

particularly nifty for me as I got to sleep on 

my boat in the harbour (though probably not 

so much fun for my crew, who became 

seasick when we returned to Cramond in 

choppy conditions on Sunday). Personally, I 

generally preferred the community centre-

type venues rather than the posher places, 

though Balavil House near Kingussie with its 

links to Ossian “translator” James 

Macpherson and resident ghost has to count 

as extra-special (even before it went on to 

feature in Monarch of the Glen). Above all, 

I’ve met so many witty, intelligent and 

cultured people from all sorts of 

backgrounds, an endlessly fascinating mix. 

 

 
Even the murky Sunday morning walk at Abriachan, led 

by Anneliese Garvie on the 2010 Inverness workshop 

weekend, can’t keep the smiles off ScotNetters’ faces 

 

What has struck me again and again while 

browsing through photos for this issue is just 

how many smiles and laughter we have 

http://www.itiscotland.org.uk/
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shared over the years, providing a much-

needed tonic to counteract the isolation of 

being a solo freelancer and enabling us to 

vent our everyday work frustrations with 

others who actually understand the 

problems. I don’t think I’ve ever felt as at 

home with large numbers of people as I have 

in the company of ScotNetters, certainly not 

at school nor at the places I’ve worked in-

house – and no, not even at university. In 

short: ScotNet, you are my tribe, so long may 

you thrive! 

 

Margret Powell-Joss: ITI ScotNet at 

30 – some personal notes 

This here “incoming” translator has always 

taken networking very seriously. Born and 

raised in German-speaking Switzerland, I 

graduated in languages (English and Spanish) 

rather than translation studies.  
 

The life-changing decision to move to Oban 

was taken fairly late in life. I did a good deal 

of research for several years before the 

move, including two weeks in Edinburgh and 

Aberdeen in late November 2006. Having 

enjoyed several spring and summer visits on 

Scotland’s west coast, I needed to know what 

the country’s long winter nights were like, 

and whether I’d be able to cope with the dark. 
 

Now, I’ve never been very good with names, 

and even worse in crowds. So, I humbly 

apologise to Fiona, Marion, Pernille, Rebekka, 

Hugh, and others for not remembering our 

meeting at a pub in Edinburgh, on 

22 November 2006. You were among the 25 

or so ProZ translators who came out on a 

rather dreich evening to meet up and 

welcome me to your city. It was from you 

that I first heard about the ITI and 

ITI ScotNet.  
 

I eventually joined both. Because of the long 

journey, and for lots more reasons, it took 

me several years until I actually attended my 

first AGM in Glasgow, or workshops in 

Edinburgh and elsewhere. 
 

Two ITI ScotNet highlights 

Those of us who attended the summer 

workshop at Sabhal Mòr Ostaig in Skye back 

in late May 2012 will remember the heat. The 

Gaelic College’s hall was stifling; I felt sorry 

for the lecturers. We eventually gathered in 

the amphitheatre, which was not much 

cooler. Seeking relief, many of us scrambled 

down the steep path and stepped across 

boulders on the shore for a refreshing dip in 

the crystalline sea. Remember the wonderful 

Saturday ceilidh at the Big Barn? On Sunday, 

in Loch Scavaig, the boat took us from Elgol 

to the foot of the Cuillin peaks. Halfway 

across, the skipper pointed out a minke 

whale’s dorsal ridge. During our lunch break 

at Loch Coruisk, some of us took refreshing 

swims in the cool, fresh water. A cuckoo 

called from a treeless rock. 
 

 
Margret herself with Ute Penny in a willow tunnel near 

Calgary Beach on Mull 

http://www.smo.uhi.ac.uk/en/ealain-is-cultar/
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Many ScotNetters travelled out to the Isle of 

Mull in June 2015. The venerable Western 

Isles Hotel was an elegant venue, both for 

our workshops and for the Saturday ceilidh. 

Sunday morning brought some excitement 

when a fire broke out in the kitchen just as 

breakfast was being prepared. Luckily, 

everyone got out in time; two fire engines 

attended but fortunately no-one was hurt.  
 

 
Watching a fire engine arrive at the Western Isles Hotel 

 

After breakfast, Carol welcomed us to 

Calgary before a leisurely walk to Calgary Bay 

under louring clouds. Our route included the 

Art in Nature woodland trail that starts near 

the former hotel. Remember the kite flown 

above the wide, sandy beach? After a spot of 

lunch at the busy Calgary Café, several of us 

drove south-west to spend a couple of hours 

at Lucy’s amazing Lip na Cloiche Gardens on 

the shore of Loch Tuath (North Loch). She 

can be proud of raising plants rarely seen 

thriving this far north. Thanks again, Michael, 

for giving me a lift that afternoon. 

 

I’m certain that we were all very sorry the 

2020 summer workshop in Shetland had to 

be cancelled due to the Covid-19 pandemic. 

May it happen next year! 
 

Why join? – and a wee word of advice 

When all is said and done, my clients have 

taken me more seriously for being a 

Qualified Member of the ITI and of 

ITI ScotNet. My membership has made me 

take myself more seriously as a professional 

linguist as well. On the downside, in recent 

times I’ve felt rather irritated by the many 

emails with the salutation “Dear Sir” from 

translators offering their services. I do realise 

that these are tough times for our young 

colleagues. Nevertheless, please note this 

advice from an old hand: when writing to 

offer your services, do please personalise 

your message. I’m certain not to be the only 

one to drop impersonal messages in the 

spam folder, which means that you have 

wasted everyone’s time. 
 

The upcoming online spring workshop on 

20 March 2021 will be my last hurrah with 

the ITI, and with ITI ScotNet. I officially 

became a freelance translator 28 years ago, 

but my career has actually lasted far longer 

and it now feels appropriate to go into full-

time retirement. Roll on 1 May 2021. 

 

 
More ScotNetters & hubbies on Calgary Beach 

 

Finally, a VERY BIG THANK YOU to all my 

ScotNet friends, to the workshop tutors, to 

our Committee and Newsletter Editors, and – 

https://www.calgary.co.uk/art/art-in-nature/
https://www.lipnacloiche.co.uk/
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last but by no means least – to all past and 

future hosts of ITI ScotNet events. What a 

great bunch you all have been, are and will 

be! 
 

All the best, ITI ScotNet, for the next 30 

years. Stay safe and well, ScotNetters. May 

our paths cross again! 

 

Alison Hughes: Discovering ScotNet 

I joined ScotNet not long after launching my 

freelance career in 1997. I had just left a job 

as an in-house translator with United 

Distillers plc (now Diageo) and had my 

second son. In fact, I had established my 

business when he was weeks old in the 

misguided belief I could get started right 

away. 
 

Of course, reality fell short of expectations, 

so one afternoon I pushed his pram (with 

great difficulty) through the doors of the 

Business Gateway offices in Milngavie to ask 

for advice. The advisor didn’t really know 

much about translation or interpreting, but 

she gave me the ScotNet directory they’d just 

received in the post, suggesting I might have 

more use for it than them. 
 

And indeed I did. I contacted the then-

Convenor Judy Norwell and, an exchange of 

emails later, I was a ScotNet member. I don’t 

remember much about the early days, except 

perhaps the first event I attended, which was 

a translation workshop in Perth. I also 

remember an event about Neuro-Linguistic 

Programming, held in a very remote house 

belonging to Alessandra Gori-MacKenzie’s 

family (I thankfully missed the ghost stories 

by the fire after going to bed early with a 

headache!). 
 

At some point in the early 2000s, I attended 

an AGM in Edinburgh and found myself 

agreeing to become Events Coordinator West, 

with Alessandra Gori-MacKenzie taking on 

the duties for the East. 
 

 
Alison (far left), helped organise the 2004 joint 

workshop with the Media, Arts & Tourism network held 

in Balloch on the shores of Loch Lomond 
 

I was involved in organising many events 

over the years, mainly the AGM and 

Christmas lunch, which were held in various 

venues until we discovered The Pipers’ Tryst 

and The Piping Centre. However, my fondest 

memories are of the legendary ScotNet 

summer workshops. 
 

With work and a young family to juggle, 

these were as much an escape for me-time 

and hilarity as they were learning 

experiences. Two particular instances spring 

to mind: 

- A house-share I organised in Aviemore 

with Ute Penny, Peggy Strachan and Jackie 

Jones, where we talked and laughed into the 

wee small hours; and 

- The journey to the Skye workshop. Anne 

Hoey and I decided to go in my car and share 

the driving. It took us over 11 hours (I think 

we set the record for a journey from 

Glasgow), not helped by stopping off in Luss 

for lunch and a lengthy break, only to 

discover we’d only driven 29 miles. Due to a 

change of computer a while back, I lost a lot 
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of my ScotNet information, but I do know I 

have also learnt so much at the different 

workshops over the years and made many 

firm friends. 
 

The ITI had a much lower profile when I 

embarked on my career, so the journey could 

have been so difficult if I hadn’t struggled 

through the door of Business Gateway that 

afternoon in 1997. If I encounter a fellow 

Scottish, or Scottish-based, translator – in 

person or online – the first thing I do is 

recommend they join ScotNet. Here’s to 

another happy and successful 30 years! 

 

 
Alison at Vittoria’s in Edinburgh in 2009 

 

Carol Latimer: Friendly faces 

For me, the hallmark of ScotNet has always 

been the friendliness of its members. I think 

the first meeting I ever attended (don’t ask 

me the year!) was on the Heriot-Watt 

campus. I knew nobody and it was obvious 

that everybody else knew each other. That 

can be a hugely daunting prospect, but in 

this case it was very easy to circulate and get 

to know people. And what interesting people 

they all turned out to be! It seemed to me 

that each person had a different story to tell 

and spoke a different mother tongue. I went 

home feeling I’d made a new set of friends, 

consolidated my decision to become a 

translator and had a very enjoyable and 

stimulating day. 
 

Since then, I can honestly say I’ve looked 

forward to every meeting and summer 

workshop I’ve been able to attend, from 

Inverness to Skye and Dumfries, with many 

stops in between. I appreciate all the hard 

work that goes into the administration of the 

group, keeping the website up to speed and 

organising events. Long may it continue, and 

I hope we can meet again ere long in 

Shetland. 

 

 
Heather Stacey and Birgit Wagner taking a break at 

the evening ceilidh on Skye in 2012 

 

Karen Tkaczyk: ScotNet from afar 

As the cliché says, you can take the girl out 

of Scotland … I’m from Ayrshire, and I’ve 

lived in the US since 1998. I like to combine 

trips to see family with professional events 

whenever possible, so as well as the 

camaraderie of being part of ScotNet and 

enjoying the newsletter, I do keep an eye on 

the Save the Date messages to see if I’ll be 

able to fit something in. Never the 

AGM/Christmas meeting, so far, but other 

times of year sometimes work for me, 

including the recent online Show & Tell 
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events, of course! Those make for a good 

morning tea break from here in Colorado. 
 

I looked back to see if I could find when I 

first joined ScotNet, but I can’t find the 

record. I’d guess 2007, but it was certainly 

by early 2009. The first event I attended was 

the summer weekend in Perth in 2009. Chris 

Durban and Ros Schwartz spoke on the 

subject of “Style Matters”. To this day I am 

still using some tips that I first heard then. 

The theme for summer weekends for me is 

sporting venues, as after that one at Perth 

FC, it was nine years before I attended 

another at Melrose RFC in 2018. Gaston 

Dorren spoke about his fascinating book, 

Lingo, and Helen Robertson did an afternoon 

workshop. Maybe we can keep up the 

sporting theme next time and it’ll be at a golf 

course. 

 

 
Gaston Dorren speaking at the Melrose workshop 

 

More recently, I was the speaker at the 

October 2019 event in Edinburgh, where the 

topic was technical writing. That trip was the 

last time I was in Scotland. Both of my 

planned 2020 trips were cancelled due to the 

pandemic. You can be sure that when I can 

get back in without quarantining, I’ll be 

there! 

 
Lots of laughs in Melrose in 2018 

 

Lynda Hepburn: A Convenor’s view of 

ScotNet through summer workshops 

In summer 2005, at the very end of my 

master’s year at Heriot-Watt, I attended an 

event at Edinburgh University where Hugh 

Keith and Kay McBurney spoke to us would-

be translators about getting started in the 

profession. I recall two clear messages: one 

from Kay, warning us that gaining clients 

would be very hard and she really couldn’t 

provide any easy solutions. This was a 

depressing piece of news. The more hopeful 

piece of advice was to join ITI and the 

Scottish Network. 
 

So, on leaving academia, I duly signed up and 

was invited to my first ScotNet event by 

Renate FitzRoy. This was the 2006 summer 

workshop in St Andrews, where I was asked 

to lead a walk along the coastal path to 

identify flowers for the members – based on 

the fact that my pre-translation career had 

been as a field botanist.  
 

 

Lynda (in red) with a bunch of Oban warriors in 2008 
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I attended most summer workshops 

thereafter – Aviemore, Oban, Perth, 

Inverness, Stirling, Skye, Aberdeen … I had 

caught the summer workshop bug. After a 

break of two years while living abroad, I 

returned to Edinburgh in summer 2015, keen 

to get involved with ScotNet again. My first 

step was to offer to organise the next 

summer workshop for 2016. While summer 

workshops prior to this had usually been 

organised by a translator living on the 

ground with the help of the Convenor, things 

looked a bit different, as the incumbent 

Convenor, Marian Dougan, was working in 

Germany and only across in Scotland from 

time to time. My suggestion was therefore 

accepted and I got busy with locating a venue 

and organising the social aspects of the 

weekend while Marion sourced the speakers. 
 

 
Lynda has lots of practice herding unruly  

ScotNetters under her belt (here Birnam in 2016) 
 

This first year was in Birnam (Dunkeld), with 

a lovely venue and beautiful surroundings for 

our Sunday walk. Then an opportunity arose 

on the Committee when Elena took maternity 

leave, and I stepped into her Deputy 

Convenor role. So the next summer saw us 

heading to Boat of Garten for our summer 

workshop, a very rural venue with beautiful 

countryside and out-of-this-world catering 

from a local lady. 
 

 
Boat of Garten 2017 

 

If it sounds like organising holidays rather 

than CPD, that is certainly how it felt! Just 

imagine: you can choose anywhere in 

Scotland, and all you need is a) a suitable 

venue to hold around 40 translators at an 

affordable price; b) enough accommodation 

nearby; c) catering either on site or hired in; 

c) a local walk of around three kilometres 

through varied scenery for the Sunday 

morning; d) somewhere to eat together at 

moderate cost on the Friday evening; and not 

forgetting e) a good ceilidh band. 
 

By the next summer I’d taken over from 

Marian as Convenor and Elena had returned 

to be Deputy Convenor. After north we 

headed south, to Melrose in the Borders, in 

the black-and-yellow painted Melrose Rugby 

Club. A pretty village, very hearty catering 

(really fit for scrum-halves rather than 

translators) and, again, lovely countryside for 

the Sunday walk. 
 

You might wonder whether being Convenor 

amounts to more than organising informative 

and entertaining weekends with colleagues in 

lovely countryside venues? Of course, there 

are Committee meetings, AGMs where you 

are obliged to stand up and do more than 

your fair share of talking, spring and autumn 

events, sundry other business and, of course, 

sending showers of e-mails. This year has 

been different and our long-planned, long-

dreamed-of and much-anticipated workshop 
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in Shetland has of necessity been postponed. 

To try to cheer us all up, ScotNet has 

responded by running some informal Zoom 

events by members for members in the form 

of our Show & Tell sessions. 
 

Was any of this difficult or stressful? Did I 

ever wish my Convenor time over? Truthfully, 

never: because ScotNet was so well set up by 

previous Convenors and Committees, there is 

a sound basis to work from and a talented 

and helpful Committee with whom to share 

the tasks. I often look back on my first hint 

of this great organisation and the invaluable 

advice I was given back then and I’m 

eternally grateful I “joined ScotNet”. 
 

 

Aberdour 2019 
 

Aleksandra Chlon: Bonding beyond 

borders 

Who would have thought a pandemic could 

be conducive to building your professional 

network? I certainly didn’t. Yet Covid moved 

most parts of our lives, including networking, 

online. Having joined ScotNet not that long 

ago, I’ve never known it in its non-virtual 

form, but I imagine the past year has been 

nothing like the 29 before it. At least in 

practical terms, of course – the network’s 

warmth and friendliness, which have 

undoubtedly been a constant throughout the 

years, have been shining through on my 

computer screen for months. 
 

When it became clear that Covid wasn’t going 

anywhere for a while, I finally found the time 

I could never find to apply to ITI. Another 

reason I’d been putting it off was because I 

was temporarily living in France with my 

partner. We had resolute plans to return to 

Scotland, but I had no control over when that 

would happen. It had seemed daft to join an 

organisation and regional network in a 

country I wasn’t based in. But suddenly it 

didn’t matter where you were based. The 

only place anyone was going was Zoom. 
 

That’s how I began making connections and 

even forging friendships back home in 

Scotland despite living across the Channel. 

ScotNet helped make that possible by 

adapting to the circumstances and ensuring 

its members could stay connected. Between 

the autumn workshop, the AGM and the 

Show & Tell sessions, I had plenty of 

opportunities to interact with other 

ScotNetters, with breakout rooms leading to 

friendly emails and discussions on Twitter. I 

now find myself with a Scottish support 

network made up of people I’ve never met in 

person but who have shown me nothing but 

kindness. As my personal life crumbled and 

“we” became “I”, it became clear that one of 

the silver linings is that I can now return to 

Scotland and, Covid permitting, enjoy the 

company of kindred-spirited ScotNetters off-

screen. Thank you all for making me feel so 

welcome and I look forward to being part of 

ScotNet’s next 30 years. 
 

 
Swinging in style in Inverness in 2010 – a taste of 

ceilidhs to come for Aleksandra when she returns, and 

something for all of us to look forward to post-Covid! 
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Pilar Carstairs: People power 

I attended my first ScotNet meeting in 1991 

at Glasgow University. I have enjoyed being a 

member all these years. I think the main 

strength of the group is its people. Members 

are always willing to share their knowledge 

and information, and give advice. ScotNet 

has shown its support to members over the 

years, and this has especially been the case 

since the result of the Brexit referendum and 

more recently during the Covid pandemic. 

 

 
Pilar (right) with Maria Pelletta in Boat of Garten 2017 

 

Elisavet Kostika: View from a newbie 

As a new member of ScotNet and a new 

freelancer just starting my career in the UK, I 

cannot stress enough how important and 

helpful it has been being a member of such a 

supportive and friendly professional 

community. The Committee has been here 

for the members through these hard times 

with information and support, and fellow 

members have helped anyone with questions 

or problems. ScotNet and the people behind 

it are committed to providing us with 

resources and tools, webinars, events for our 

professional development, and keeping us in 

the loop with the newsletter. Joining the ITI 

and ScotNet has definitely helped me develop 

as a translator and a freelance professional. 

 

 
 

A big THANK YOU also to those 

past and present members who 

managed to dig pictures out of 

their archives and so kindly 

provided them so that we could 

illustrate this special feature: 

 

Laure Delpech 

 

Corinne Durand 

 

Hugh Fraser 

 

Kay McBurney 

 

Ute Penny 

 

Margret Powell-Joss 

 

Norma Tait 

 

Karen Tkaczyk 

 

 

The following pages show some 

pictures of ScotNetters over the 

years to remind you of what we 

all looked like back in the day. 

Enjoy! 
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Some grainy pictures from the early years … 
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Some slightly less grainy ones from the last 15 

years … 
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In between all this eating, drinking & chatting, we did do some serious work, honest! 

 

 

  

 
 

Though sometimes in the glorious outdoors too 
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 And a weekend workshop just wouldn’t be the 

same without a ceilidh – party time! 
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Finally, let’s have a clap for all our hard-

working past and present Convenors, 

Committee members, Newsletter Editors 

and helpers who have beavered away on 

our behalf over the years! 

 

  
 

 

   

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

    

 

 

    
 

 

 

   

 

    

 

 

 

 



 ITI ScotNet Newsletter Page 25 

Developing a specialism – one stitch at a time 

What could be better than discovering a hobby you’re passionate about, then realising 

that you could channel that enthusiasm into a specialist subject in your translation 

career? That’s exactly what Alicja Tokarska has done through the sewing projects that 

she’s been working on for a few years now. Here, she talks about how she got into the 

activity and how an in-depth knowledge of the subject has reaped rewards in her career. 

I’ve always been an impatient person, 

especially when it comes to manual jobs. 

However, to everyone’s surprise (and that 

includes myself!), a few years ago I slowly 

started to fall in love with sewing. I blame my 

partner’s mum: Carol, a keen seamstress and 

an ex-home economics teacher, would often 

jump into a fabric shop when she was 

visiting us in Glasgow. We’d sometimes go 

with her and I was always amazed at how 

much choice there was. Soon enough, I found 

myself being taught by Carol and, even 

though patience is still not one of my strong 

suits, I did enjoy the activity (and the results). 

Three and a half years ago, Carol got me my 

own sewing machine, and that’s how it 

started for good! 

 

I knew that a lesson with Carol once in a blue 

moon (she lives in the Borders, 100 miles 

away from me) was not going to be enough, 

so I signed up for a beginners’ sewing course 

at Glasgow Clyde College. Christmas 2017 

was a big sewing festival for me – I hand-

made almost all of my presents. Much to my 

partner’s annoyance, our living room turned 

into a craft factory of decorative cushion 

covers and funky aprons. 

 

Once I felt a little bit more confident behind 

the sewing machine (and extended my 

product range to pencil cases, advent 

calendars and drawstring bags, to name a 

few), it was time for another class – one must 

keep busy, after all! I decided to enrol in 

GCC’s patchwork and quilting course, just in 

time to learn how to make a quilt for my 

nephew’s arrival in the world. It took me 

months, as I’d opted for a very time-

consuming English paper-piecing technique, 

but I managed to pull it off. The thing I’m 

most proud of? I came up with the concept 

all by myself, without using a pattern. For 

weeks on end, I would cut out little red, 

orange, and yellow hexagons, then connect 

them by hand and cut out animal shapes. I 

guess not many children my nephew’s age 

will be able to rock a quilt made by their 

aunt. Pretty unique, isn’t it? 

 

 
Alicja’s nephew loves the beautiful quilt she made for 

him 

 

About two years ago, I also started making 

clothes, although I still have a lot to learn in 

this department. So far, I’ve made myself a 

stylish boxy top with a pretzel print, a lovely 

corduroy skirt with a flower pattern (and 
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pockets!), a burgundy dungaree dress, and 

the hottest accessory of the past few 

seasons: a face mask (well, quite a few of 

these). Next on the agenda? Learning how to 

sew with knitted fabrics, as I only have 

experience with woven ones. (Examples of 

knitted fabrics are jersey, fleece and velour – 

they are stretchier, so not great for 

beginners; woven fabrics include denim, 

flannel and velvet.) 

 

 
Alicja showcasing some of her own makes: a skirt and – 

very on-trend! – a face mask 

 

Sewing has proven to be a wonderful hobby 

for me – after initial frustrations caused by 

not having a lot of experience (and 

comparing myself to my partner’s mum, 

who’s been sewing for fifty years now!), I’ve 

learned how to make some truly wonderful 

things. My makes always have little mistakes, 

but I never fail to be impressed and proud of 

the effort I put into them. All the fabrics I use 

in my presents are carefully chosen for each 

person, which makes it pretty special for the 

recipient. It’s also nice to be a little bit more 

creative after work and on the weekends, and 

to have a hobby that doesn’t require staring 

at the screen. However, sewing is much more 

than my hobby – fashion and textiles have 

become one of my specialisations. 

 

I had become a part-time freelance translator 

just a few months before I was given my 

sewing machine and, at the time, I was not 

really thinking about what I’d specialise in. 

Like many beginners, all I really wanted was a 

client or two and work, any work, to get me 

started. For the first few months, I localised 

plenty of mobile apps and websites (subjects 

varied from ski-jumping games to legal 

agreements), but about a year into 

freelancing I started working with a new 

agency. And they just happened to offer me 

work mainly in the area of fashion and 

textiles. The stars aligned and I was 

developing both my sewing skills and my 

translation skills in this subject at the same 

time. Fast-forward to today, and the agency 

has become my top client. 

 

Having practical sewing experience has 

turned out to be helpful a few times. For 

example, quite often the expression 

“diamond quilted” appears in texts I translate 

or review. It is very common for people who 

don’t know much about quilting to simply 

translate it as pikowanie w diamenty – after 

all, on a linguistic level this is not an error; 

the word diamenty does mean “diamonds” in 

the sense of a precious stone. However, 

that’s not what it means here. It is the 

second meaning of the word “diamond” in 

this context – a geometric figure, so the 

correct Polish translation is pikowanie w 

romby. This might seem like a basic issue, 

easily solved by a dictionary search. That’s 

true, but if the deadlines are short and there 

are many terms to research, this might not 

be noticed. Because I am familiar with 

dressmaking and patchwork terms on a more 
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practical level too, I don’t hesitate that much 

about terminology. Of course, you can do 

that without sewing as well, but where’s the 

fun in that? 

 

My dream is to start translating dressmaking 

patterns and DIY sewing instructions. I think I 

have an advantage when compared to 

translators who do not have sewing 

experience: I often have to deal with unclear 

instructions and omitted information, so I 

know how frustrating those factors can be. 

For example, I was recently making a laptop 

case for my sister. I was using instructions 

printed in a sewing magazine and, even 

though I know very well that to insert a zip 

you need to change the foot in your sewing 

machine, I completely forgot about it 

because there was no mention of that in the 

instructions. It’s similar to following a 

cooking recipe – if you are focusing hard on 

fulfilling all the steps written on the page, 

you might not even notice there is a mistake 

and one of the ingredients mentioned at the 

start ends up not being added to the dish 

(because the author forgot to include 

instructions about it). I’ve seen quite a few 

recipes written in an unclear way, but sewing 

instructions are something else*… I used to 

think it was just me being inexperienced, but 

even my partner’s mum, a sewing expert, 

struggles with instructions printed in a 

magazine I used to subscribe to. I think that 

often sewing patterns are written by people 

who are great at constructing garments and 

hand-made accessories, not necessarily at 

giving instructions in writing. Since I am both 

a maker and a linguist, I am confident I’ll be 

able to help clients translate their patterns in 

a clear, user-friendly manner. Now I just 

need to make that dream come true. Wish me 

luck! 

 

 
A reversible patchwork heatproof mat that Alicja made 

as a Christmas present 

 

*For anyone interested in learning how to 

make their own clothes, I cannot recommend 

the Tilly and the Buttons blog enough. 

Thanks to her patterns and books, I didn’t 

even have to enrol on a dressmaking course! 

 

 

 

 

 

 

 

 

Alicja’s languages are 

EN/SP/FR > PL and 

PL>EN. Passionate about 

inclusive communica-

tion, she specialises in 

environmental matters, 

sustainable living, and 

fashion & textiles. 

Contact: alicja@polkadottranslations.com 

 

Since I am both a maker and a linguist, I 
am confident I’ll be able to help clients 
translate their patterns in a clear, user-

friendly manner. 

https://www.tillyandthebuttons.com/
mailto:alicja@polkadottranslations.com
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Isabel’s insights 

Over the past few years, Isabel Hurtado de Mendoza has been making delightful 

contributions to these pages in the form of her highly practical tips on taking some time 

out as a freelancer, practising self-care, improving your professional image, and much 

more besides. Now, her series is drawing to a close with her final article below, in which 

she shines the spotlight on marketing. Isabel’s tips have been invaluable, and the 

newsletter team would like to extend our heartfelt thanks to her for taking so much time 

to pen her articles for our issues – gracias and, in true Isabel style, we extend un abrazo 

to you! 

When I started this series of articles at the 

end of 2018, I mentioned that I would reflect 

on my experience taking maternity leave and 

share some practical tips on how to survive 

taking some leave or extended holidays while 

freelancing. 

 

Since then, we have discussed the following 

areas: 

 

• Taking care of yourself (prioritising, 

setting boundaries, getting organised, 

caring for your body and asking for help)  

• Maintaining a good relationship with 

your clients (warning clients of absence 

dates, preparing a contingency plan, 

staying in touch and stating your needs) 

• Improving your productivity and work–

life balance (considering a change in 

your working hours, tracking time, 

streamlining processes, setting spatial 

limits, negotiating deadlines wisely, etc.) 

• Polishing your public exposure (keeping 

up with your CPD, updating your 

marketing material, networking and 

so on) 

 

In this last article in the series, I would like to 

help you reflect on what you should do to 

launch a marketing campaign to get the best 

work for you. Last time, we touched on who 

your ideal clients would be and what you can 

do to tailor your marketing material to them. 

It might be that some of you simply take on 

work that is offered to you and you have not 

explored the “ideal work” concept in depth. 

Or perhaps you have been in the business for 

so long that you think you are stuck with 

your good old clients and haven’t considered 

other options lately. 

 

When I use the words “ideal work”, I am 

referring to the best possible clients, projects 

and specialisms for you. And you, and only 

you, can decide what that “best” means in 

your case. It could be work that pays the 

bills, clients whose ideals you share, projects 

that you are longing to get back to after the 

weekend, you name it. Just keep one thing in 

mind: it should be good for your wallet 

and/or good for your soul. 

 

First of all, I recommend you analyse your 

current client base. As I mentioned before, 

I have a very simple spreadsheet, where I 

note down all my jobs, how much I was paid 

for them and in what currency, how long the 

job took and other notes. (Was it enjoyable 

even if not particularly profitable? Do I think I 

can raise my rates next time? Was the client 

too picky or did they ask for loads of  
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corrections?) As I mentioned, I use toggl 

track to clock all the hours spent on a 

project, including setting it up, researching, 

translating, invoicing, reading feedback and 

so on. With all the 

information entered, I 

can generate graphs to 

show me which clients 

give me most work, 

whether I have too many 

eggs in one basket, if I 

mostly earn in one 

currency and it’s not making financial sense 

at the time, if my earnings per hour are much 

more beneficial in the case of certain clients, 

if I have not worked for somebody for a long 

time, and much more. 

 

This factual data, combined with my more 

subjective notes, helps me reach conclusions 

so that I can make wise decisions when 

confronted with dilemmas such as which 

project to choose when two clients request 

my services simultaneously; or which clients 

to ditch completely when I have too much 

work on my plate. Specifying all this in 

writing and seeing objective calculations can 

also help you decide, for example, that a 

specialism you chose out of love needs to be 

abandoned because the rate per hour is very 

low and just now you can only work part-

time; or that you should be looking for 

different sources of work. 

 

In my case, during my maternity leave, 

I thought I should look for some agency 

clients because they didn’t require me to be 

permanently available and they were less 

needy. However, it turned out that the ones 

I approached made me waste lots of time 

with their particular systems and processes, 

and the work wasn’t as rewarding as my 

direct client work, so I discovered that my 

hunch was actually wrong. And, instead of 

looking for new clients, I decided to raise my 

rates. I had more work than I could take on in 

the time I had decided to devote to work, so I 

didn’t mind if clients 

rejected my new rates – 

the perfect moment for 

taking the risk!  

But how can you know 

what rates to set? Well, 

again, this depends on 

your needs and wishes. 

The free spreadsheet CalPro is a handy tool 

that will show you the number of hours you 

need to work to earn the salary you want to 

have. You can find an English version here 

(made available by the ATA and thus US-

focused, but many of the key concepts apply 

to the UK too). 

 

 
Isabel recommends devoting some time to gathering 

data on your work 

 
If you have never scrutinised your work in 

this way before, the beginning of the year is 

a good moment to look back on the previous 

one. I suggest you adopt a similar method to 

mine and start making decisions now for the 

future. Can you find any patterns to help you 

decide what type of clients you’d like to look 

for in the future? Would you like to change 

When I use the words “ideal work”, I 
am referring to the best possible 

clients, projects and specialisms for 
you. 
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https://toggl.com/
https://toggl.com/
https://www.atanet.org/career-education/business-strategies/us-calpro/
https://pixabay.com/photos/business-working-laptop-macbook-925900/
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specialisms or add a new one for any reason? 

(“There’s a lot of work in patent translation in 

my language combination”, “Financial 

translation pays very well”, “I love literature 

and – now that my mortgage is paid – I am 

not looking for the highest of rates”, etc.). 

 

Once your target is more clearly defined, you 

need to research the market. Who are the 

most prominent people in that sector? What 

do they talk or publish about? What are their 

needs? Figure out what they want to hear and 

what the most impactful way to reach them 

is. With all this in mind, update your public 

profile (CV, LinkedIn and social media) and 

network, send proposals, do tests or do 

whatever is necessary to get your ideal 

client’s attention. Depending on the specific 

market and type of client you have set our 

eyes on, you might be luckier using one 

strategy or another – here are some 

examples: 

 

For translation agencies, you can visit their 

websites; most of them have a section for 

uploading your CV and other details. But, 

before you contact any, I suggest you check 

their reliability. Visit Payment Practices and 

the ProZ Blue Board, and ask your ITI 

networks for feedback. A good starting point 

is always the ITI Corporate Member list. 

 

If, at this stage in your career, you have lots 

of bills to pay and not enough work, you can 

also try freelance translation job platforms. I 

recommend you choose one wisely, though! 

 

If you would like to translate a literary piece 

by a self-published author, you can look for 

their contact details on their website or start 

a conversation on Twitter. 

 

 
The ITI’s many networks are a good source of feedback 

 

If your favourite sports team just made it into 

an international tournament, prepare a 

proposal for them, specifying what 

translation needs you think they will have in 

the future and how you can help them. 

Maybe you can offer to do a presentation 

too. 

 

If you are passionate about the work your 

local museum does and think that you can 

persuade them to translate their website, 

find out who is responsible for their PR and 

send them a warm email. 

 

If you would like to start working for a big 

advertising agency, you will have to find who 

the right person to approach is. LinkedIn is 

your friend here: research profiles and send 

invitations with highly personalised and to-

the-point messages or, even better, InMail. If 

this doesn’t work, pick up the phone. 

 

You get the gist! 

 

No matter what source of work you are 

looking for and what strategy you choose to 

approach your ideal client, it makes sense to 

systemise the process. First, I recommend 

http://www.paymentpractices.net/
https://www.proz.com/blueboard
https://www.iti.org.uk/membership/corporate-membership-categories.html
https://maevaeverywhere.com/best-freelancing-platforms/
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you read this blog post on a batch approach 

to marketing. And, once you start actually 

contacting people, I suggest you note 

everything down to check your progress, to 

analyse the effect of your chosen strategy 

(and change it if necessary) and for future 

reference. A simple spreadsheet will do but, 

in my last round of client searching in a 

specific specialism, I used Highrise and it 

really made it easy to maintain contacts, 

track leads and manage follow-ups. This 

platform no longer exists, but you can find 

other alternatives. 

 

 
There are numerous tools and opportunities available 

for marketing and tracking your business 

 

Now, after this long discourse, I must add 

that my best clients (in terms of length of 

relationship, type of work and pay) have 

primarily come from recommendations. My 

colleagues and current clients are my best 

source of work. But I have also been 

successful in engaging new clients that I was 

actively looking for, so you need to have your 

material and your system in place. New and 

better clients will surely come, but it might 

take time – and sometimes even a stroke of 

luck – so don’t despair. Just keep your target 

in mind, keep up the good translation work 

and never cease your marketing efforts. I am 

living proof that you can work fewer hours 

while maintaining your level of income and, 

therefore, achieve a better work–life balance. 

You can do it too! 

 

 

 

 

 

 

 

 

Isabel now lives in Spain 

and translates from 

English into Spanish. 

Her specialisms include 

international business 

and governmental 

organisations. 

Contact: lingotrans.co.uk 

 

 

 

 

 

 

 

So who needs a translator anyway? 

 

La contemplation tranquille nous prodigue 

des délices ineffables et indescriptibles… - 

Honoré de Balzac. 

 

Quiet contemplation gives us ineffable and 

indescribable delights…  

Honoured by Balzac 

 

As spotted by a friend of Barbara Bonatti 

Divers on a hotel Facebook page, you don’t 

have to be a linguistic expert to work out 

that something isn’t quite right here – seems 

like someone needs to give this robot a 

French literature lesson. And as Barbara 

comments, Honoured by Balzac could be a 

nice aftershave to consider for an upcoming 

birthday or Christmas present! 

 

Please send your own  

So who needs a translator anyway? submissions to 

editor@itiscotland.org.uk 
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https://www.trainingfortranslators.com/2019/05/20/batch-processing-a-simple-trick-to-make-direct-client-marketing-easier/
https://www.trainingfortranslators.com/2019/05/20/batch-processing-a-simple-trick-to-make-direct-client-marketing-easier/
https://www.nutshell.com/blog/highrise-alternatives/
http://lingotrans.co.uk/
mailto:editor@itiscotland.org.uk
https://pixabay.com/photos/student-woman-startup-business-849816/
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Member news 

Here’s where we welcome new members to the network. Also, please remember to notify 

the Membership Secretary (membership@itiscotland.org.uk) of any changes to your ITI 

membership category since you joined the network. In particular, let the MemSec know 

when you upgrade to MITI, as your details can then be made available to the general 

public online. 

New members: 

→ Gwyneth Little: I’ve been a member of 

ScotNet before but have been absent from 

the network and from Scotland for the last 

eight years while working for the European 

Union Intellectual Property Office (EUIPO) in 

Alicante, Spain. I’ve been a translator since 

1985, after completing the Postgraduate 

Diploma in Technical and Specialised 

Translation at the University of Westminster 

in French and German, with subsidiary 

languages of Italian and Dutch (and have 

since added Spanish to my source 

languages). I have worked in both the public 

and private sector, and both as a staff 

translator/linguist and as a freelancer. My 

most recent post as a linguist at the EUIPO 

involved editing and copywriting, as well as 

revision and quality checking of translations, 

terminology work and testing MT systems. 

Brexit, Covid and family reasons dictated my 

return to the UK at the end of 2020, and I am 

now very much looking forward to resuming 

freelance work – I’m just getting all my 

systems in place and patiently awaiting 

delivery of a new PC. Although I have 

experience in several fields, including 

medical and pharmaceutical, architecture and 

building, law, and the EU, my niche is 

intellectual property, particularly trademarks, 

and particularly litigation (yes, very niche!). 

I look forward to getting (re)acquainted with 

you all over the months and years to come. 

 

Other news: 

→ Alongside her translation work and sewing 

projects, Alicja Tokarska runs a small record 

label with her partner in Glasgow, which 

released a charity LP for International 

Women’s Day in 2018 – Play It Like A Woman. 

With charities continuing to struggle after the 

impact of lockdown and other coronavirus 

measures, the LP is still available as a 

fundraising opportunity. All the profits go to 

Glasgow and Clyde Rape Crisis, an example 

of one charity that is in need of extra 

assistance in their work helping survivors of 

violence and sexual assault, many of whom 

have been trapped with their perpetrators in 

lockdown. You can find the record here or 

purchase it in digital format here. 

 

→ The whole of ScotNet, but particularly the 

Aberdeen/Aberdeenshire cohort, is very sad 

to be waving goodbye to Kirsty Walter, who 

has recently moved to Darlington with her 

partner Stew. They are aiming to move to 

North Yorkshire in time for the arrival of their 

first baby in June – so we also want to send 

them our huge congratulations and best 

wishes on their expanding family! We’ll see 

you in Shetland when we get there, Kirsty – 

and remember that ScotNet is never too far 

away! 

 

→ Congratulations also go to Kathleen 

McNish on becoming a Professional member 

of the Chartered Institute of Editing and 

mailto:membership@itiscotland.org.uk
https://doubleasiderecords.limitedrun.com/products/680921-play-it-like-a-woman-compilation
https://doubleasiderecords.bandcamp.com/album/play-it-like-a-woman
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Proofreading. Professional to the last in her 

role as our eagle-eyed newsletter Deputy 

Editor, we never thought her membership 

upgrade was in doubt! 

 

→ Finally, our very best wishes also go to 

Margret Powell-Joss on her impending 

retirement at the start of May. She has been a 

firm fixture of ScotNet events dating back to 

2006 – see her 30th anniversary article for 

more about her time in ScotNet – and will be 

very much missed. To reciprocate her words 

in the article, we’d like to say a big thank you 

on behalf of the whole of ScotNet for all your 

contributions, Margret! 

 

Shelfies 

With so many ScotNetters involved in literary 

translation and similar publications, we 

wanted to include a feature that would 

highlight their work. We have a great round-

up in this issue and would love to include 

more in each subsequent issue, so if you’ve 

been working with an author or had your 

name in print as the translator, don’t be shy 

– let us know at editor@itiscotland.co.uk and 

we’ll feature you here! 

 

 

→ Spain-based ScotNetter Tim Gutteridge’s 

translation of Mercedes Rosende’s El 

miserere de los cocodrilos, titled Crocodile 

Tears, has now been published by Bitter 

Lemon Press. It’s available to purchase from 

a range of independent retailers and you can 

also visit the Bitter Lemon Press website for 

various purchasing options. 

 

→ Fresh from her success in the Goethe-

Institut Award for New Translation 2020, Kay 

McBurney has had a small selection of her 

translations of poems by German author 

Reiner Kunze published in literary journal No 

Man’s Land. You can read Childhood 

Memory, After the War and more here. 

 

 

 
 

→ Isabel Stainsby’s third translated novel, 

Defenders of Civilization, was released in 

January. In a fascinating Show & Tell talk, 

Isabel shared her experiences of translating 

sci-fi author Jan Kotouč’s works from Czech 

into English. You can purchase the book here 

and watch Isabel giving a reading from it 

here. 

 
  

mailto:editor@itiscotland.co.uk
https://www.bitterlemonpress.com/products/crocodile-tears
https://www.no-mans-land.org/article/childhood-memory-unreal-may-day-the-linden-is-in-bloom-and-it-is-night-after-the-war-stele/
https://www.amazon.co.uk/Defenders-Civilization-Central-Imperium-Book-ebook/dp/B08SJ27Z55/ref=sr_1_1?dchild=1&keywords=defenders+of+civilization&qid=1610958085&s=digital-text&sr=1-1
https://www.youtube.com/watch?v=0KH_TczqwNU&ab_channel=TranslatorsAloud
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ScotNet support fund 

We are all still dealing with the physical 

restrictions Covid-19 has imposed on us, 

and while some of us have managed to 

continue working relatively uninterrupted, 

the disruption that has taken place all over 

the world has meant that many of us are also 

seeing a downturn in income. The situation 

led to a discussion among the Committee 

and the wider ScotNet membership on how 

we could alleviate these difficulties as a 

group – and the result was the ScotNet 

support fund. Lynda Hepburn recently sent 

out a reminder that the fund is still available 

to take advantage of – please see below for 

full information: 

 

Following the exchange on the e-group 

about ITI subscriptions and in light of the 

business difficulties faced by many 

translators and interpreters due to 

coronavirus restrictions, the ScotNet 

Committee have set up a fund to facilitate 

support by members for members. 

 

We welcome the helpful move by ITI to collect 

subscriptions phased over two payments 

instead of a single one, but we feel that there 

may still be a need for financial support, both 

to help with subscription payments and for 

wider costs for those hit the hardest by the 

current reduction in their workflow. 

 

The Committee has therefore agreed a 

twofold support structure as follows: 

 

1. Grants to cover ITI subscription payments 

We are building up a fund to offer grants to 

anyone who might find it hard to manage the 

ITI subscription (whether in full or in two 

instalments). This money is a gift and all who 

are members of both ITI and ScotNet are 

eligible to apply. 

 

2. Interest-free loans for living expenses 

during the downturn 

As most of you know, ScotNet has built up a 

significant reserve originally intended to 

enable it to offer travel grants for the 2020 

summer workshop. As the Shetland 

workshop has obviously had to be postponed 

(we anticipate to 2022), this travel money is 

available for other uses at present. We 

envisage interest-free loans (again to 

members of ITI and ScotNet) of £200 to 

£400, to be repaid over an 18-month period. 

 

Please note that members are welcome to 

apply for support under both 1. and 2. above 

– these categories are not mutually exclusive. 

 

As a network, we would not wish to see 

anyone have to give up their ITI membership 

due to hardship in the current financial 

climate. Likewise, we would wish to support 

any members who are finding it difficult to 

manage as a result of a reduced amount of 

work (or even none at all). The Committee 

are agreed that no one should feel they 

cannot ask for help if they need it. This 

applies as much to “old” ScotNetters as to 

those who have joined recently. Everyone’s 

situation is different but, as it will take some 

time for government support to filter 

through, we want to offer support to bridge 

any gap. Likewise, we would like to 

encourage those of our members whose 

work is continuing much as normal, or who 

for whatever reasons feel able, to consider 

donating to the support fund. We would like 

to thank those who have already done this. 

For both grants and loans or to donate, 

please contact Norma Tait at 

mailto:norma@tclweb.co.uk. 

 

  

mailto:norma@tclweb.co.uk
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ScotNet grants 

The ITI Scottish Network offers 2 levels of 

grants to members as a contribution towards 

the costs of attending ITI events: 

1) Grants of up to £30 are available for 

attending Scottish Network meetings. 

2) ScotNetters may also apply for grants of 

up to £70 for attending national ITI events. 

 

How to apply for a grant 

Contact our Treasurer (currently Norma Tait) 

at treasurer@itiscotland.org.uk before 

registering for the meeting. Subject to 

availability and meeting the eligibility criteria, 

she will approve the grant and notify you.  

In due course, forward her a copy of the 

receipt for the event or transport expenses 

and provide her with your bank details. She 

will then pay the respective amount into your 

account. 

 

 

 

General conditions: Maximum of one grant 

per person per subscription year. You must 

be a member of ITI, so Friends of the 

Network are not eligible. Also members living 

in the central belt are not eligible to receive 

grants for network meetings in Edinburgh or 

Glasgow. All recipients must be willing to 

contribute a report on the event they 

attended to the ITI ScotNet Newsletter. 

 

The level of grants is reviewed every year at 

ScotNet’s AGM. Under the current budget, 10 

grants of £30 and 10 of £70 are available 

each year. From time to time, the Committee 

may also decide to offer additional grants to 

enable ScotNetters to attend particular events 

such as the biannual ITI Conference for 

example. 

 

 

 

 

 

Looking forward to the next issue… 

We really hope that you’ve enjoyed reading all the features in this latest issue, and in particular 

that our bumper 30th anniversary article has given you an insight into past years in ScotNet if 

you’re relatively new to us, or has taken you on a trip down memory lane if you’re not so new! We 

couldn’t do any of our work on the newsletter without the contributions of the membership, so 

once again we’d like to thank you a million times more (or at least 30, anyway) – and of course, 

we encourage you to keep sending in your pieces! Have you attended a particularly good piece of 

CPD on Zoom, or maybe taken up a new hobby recently? We’d be delighted to hear what’s been 

piquing your interest at work or in your free time, so feel free to drop a line to the usual editor’s 

email address (editor@itiscotland.org.uk) – you can also contact me separately at 

siobhangorrie@gmail.com. Many thanks for reading and contributing. ♦ 

 

 

This issue was brought to you by: 

Editor: Siobhan Gorrie Deputy Editor: Kathleen McNish Graphics/layout: Kay McBurney 

  

mailto:treasurer@itiscotland.org.uk
mailto:editor@itiscotland.org.uk
mailto:siobhangorrie@gmail.com
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Your Committee at a glance 

 

 
Convenor 

Lynda Hepburn 

07563 975216 

convenor@itiscotland.org.uk 

 

 

    

 
Treasurer 

Norma Tait 

0131 5521330 

treasurer@itiscotland.org.uk 

Deputy Convenor 

Karin Bosshard 

07944 524201 

deputyconvenor@itiscotland.org.uk 

 

    

 
Membership Secretary 

Catherine Roux 

01383 415034 

membership@itiscotland.org.uk 

Deputy Membership Secretary 

Sue Anderson 

07703 713971 

membership@itiscotland.org.uk 

 

    

 
Events Coordinator (East) 

Angelika Muir-Hartmann 

0131 3334654 

muirhartmann@aol.com 

Events Coordinator (West) 

Audrey Langlassé 

0141 5603482 

audreylanglasse@alacarte-translations.com 

 

    

 
Newsletter Editor 

Siobhan Gorrie 

07585 838480 

editor@itiscotland.org.uk 

Deputy Editor 

Kathleen McNish 

07964 695052 

info@afirelanguages.com 

 

    

 
Webmaster 

Iwan Davies 

01738 630202 

webmaster@itiscotland.org.uk 

Digital Coordinator 

Elisa Cristóbal González 

07597 683799 

elisacristobal25@gmail.com 
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