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As good as a rest 
 

It’s the time of year when I start looking 

forward to Christmas and New Year, largely 

because it means more lie-ins, as I tend to 

burn the candle at both ends during the 

rest of the year. As the saying goes, 

however, a change is as good as a rest, and 

the theme of change – or distinctness – was 

something I identified in this issue. 

 

One major change this year has come in 

the form of the Committee make-up: you 

can read more about this in the interviews 

with outgoing members Karin and Iwan. 

Alastair also tells us how his career has 

changed in his efforts to rebrand. Marianne 

reports on her first ScotNet event after her 

relocation to Edinburgh. Alicja explains 

how she brought something different to a 

school in Poland by introducing the pupils 

to Scotland. And Aleksandra demonstrates 

that CPD can take a different form from the 

usual lectures and webinars! 

 

Thank you so much to everyone who has 

contributed to the newsletter over the year, 

particularly the 30th anniversary issue. It 

really does mean the world whenever 

something drops into my inbox. However 

you’re spending the festive period, I wish 

you all the very best – and pleasant 

dreams, if you’re spending it like I will be. 

 

 Siobhan ♦ 

 

 

 

There is virtue in work and there is virtue in 

rest. Use both and overlook neither. 

~  Alan Cohen 

 

 
Image: Pixabay 
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Dates for your diary 

ITI ScotNet spring workshop: Saturday, 19 

March 2022 at the Royal Scots Club on 

Abercromby Place in Edinburgh. For the first 

workshop of the new year, ScotNet has chosen 

to explore time management, a subject that 

should appeal to translators and interpreters 

alike (plus many others!). The workshop will be 

led by ScotNetter Lydia Marquardt, a self-

confessed procrastinator who has extensively 

researched the subject! Lunch is also laid on in 

the venue for further networking opportunities 

among participants and their guests. See the 

recently issued call notice for all the details, 

including on how you can help trial some 

techniques. 
 

ITI ScotNet 2022 summer workshop: Saturday, 

28 May 2022, Islesburgh Complex, Lerwick, 

Shetland. The long-awaited Shetland workshop 

is back on! The pre-booking window has now 

been extended to 17 December, and given the 

popularity in staycation bookings that Shetland 

is likely to see next year, we recommend 

booking accommodation as soon as possible. 

The theme of the workshop is renewable 

energy, and three expert speakers are lined up 

to educate us on this highly topical subject. As 

with all ScotNet summer workshops, however, 

it won’t be all work and no play – the agenda 

also includes dinners, a Saturday night ceilidh 

and a Sunday excursion. Please do consider 

joining us for what is sure to be a fantastic 

event in a unique location: visit the ITI ScotNet 

website for full details and the pre-booking 

form. 

 

ITI Conference 2022: Tuesday, 31 May and 

Wednesday, 1 June 2022, The Grand Brighton 

hotel and online. The next outing of the ITI 

Conference will mark a first: alongside the 

physical event in Brighton, there will also be an 

online programme for those unable to make 

the trip. Following the theme “Embracing 

change, emerging stronger”, the event will look 

at how translation and interpreting have 

changed in an unprecedented way in recent 

years and how we can rise to the new 

challenges we face. Tickets are on sale now – to 

buy them and find out more about the 

programme, visit the conference pages on the 

ITI website. 

 

CIOL Conference 2022: Friday, 11 and 

Saturday, 12 March 2022, etc.venues, St Paul’s, 

London. The CIOL is also emerging from online 

events and Zoom meetings, and is thrilled to be 

returning to an in-person format for its next 

conference. Speakers will cover areas including 

translation, interpreting, education and 

business, and the event will include the 

presentation of the CIOL Awards for the very 

first time. Early bird tickets are now on sale to 

CIOL members and non-members alike: visit 

the CIOL website to find out more and view the 

full programme of speakers. 

 

 

 

For more events, remember to visit the 
online ITI Calendar. Our own page at 

itiscotland.org.uk also contains all the 
latest details about upcoming ScotNet 

events. 
 

If you would like to advertise your own 
event here, please get in touch: 

editor@itiscotland.org.uk 

https://itiscotland.org.uk/events/summer-workshop-2022-shetland-renewable-energy/
https://itiscotland.org.uk/events/summer-workshop-2022-shetland-renewable-energy/
https://www.iti.org.uk/iti-conference-2022.html
https://www.ciol.org.uk/ciol-conference-2022
https://www.iti.org.uk/professional-development/events-calendar/
https://itiscotland.org.uk/events/
mailto:editor@itiscotland.org.uk
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Making Polish children fall in love with Scotland 

A recent trip back to her hometown in Poland gave Alicja Tokarska the chance to spread 

the word about Scotland to what might seem on the face of things like a very tough 

crowd – a group of 13-year-olds! Fortunately, her efforts to promote the Glasgow gospel 

were very well received, and she shares more about the experience with us in this piece. 

I recently spent a few weeks in Poland 

working and seeing my loved ones. My mum, 

who is a teacher, had mentioned to me that 

there was a new subject at her school – 

exploring the culture of English-speaking 

countries. Two of her colleagues had come 

up with the idea and had created it from 

scratch – it’s something that’s totally unique 

to their school. I thought I’d offer to come 

and speak about Scotland. My mum’s 

colleagues instantly agreed and gave me 45 

minutes to talk about anything I wanted to.  

 

Having an insider at the school was very 

helpful. My mum was able to tell me I’d be 

talking to twenty 13-year-olds with varying 

levels of English. I’d attended the school 

myself, so I knew there would be pupils with 

special needs and learning difficulties at the 

talk. In Poland it’s what we call an “inclusive 

school” (szkoła integracyjna) – in each class 

there are children with and without various 

disabilities. 

 

All this information helped me prepare an 

interesting session aimed at a range of 

children. Even though my session took place 

towards the end of the day, I am happy to 

say that I succeeded in keeping them 

entertained! The teacher told me she was 

ready to step in if pupils were noisy or 

disrespectful, but to her surprise, she didn’t 

have to – they all listened and asked lots of 

questions. So how did I manage to pass my 

love for Scotland onto them? 

 

Scotland and its people 

First of all, I prepared a PowerPoint 

presentation in Polish, as I wanted them to 

understand what I was talking about. Usually, 

the pupils are split between three or four 

language groups according to their level: in 

my class, I had a mix of incredibly fluent kids 

and those who struggled a lot. Delivering the 

presentation in Polish was very helpful. I have 

a little bit of tutoring experience, so I knew I 

couldn’t just give them cold, hard facts. The 

session had to be interactive and fun, so I 

included plenty of discussion points, photos 

and even a language game. 

 

At first, I established how much they knew 

about Scotland and Scottish people. I was 

happy to discover that they were aware that 

the UK is more than England; in fact, it filled 

me with joy because to this day – after 

having lived in Glasgow for more than 12 

years – I still have to say: “No, I don’t live in 

England”. 

 

 
Scrooge McDuck – a stereotypical  

Scottish portrayal (in duck form) 

Im
a
g
e
: 
W

ik
im

e
d
ia

 C
re

a
ti

ve
 C

o
m

m
o
n
s 

https://en.wikipedia.org/wiki/Scrooge_McDuck
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Firstly, we talked about the portrayal of 

Scottish people in popular culture. (Some of 

the stereotypical Scottish characters known 

in Poland are Groundskeeper Willie from The 

Simpsons and Scrooge McDuck.) Showing the 

children the stereotypes 

about Scottish people 

helped me grab their 

attention. But no need to 

worry – I then flipped 

things around, explaining 

to them that I found the majority of these 

things untrue. Instead, I described the 

kindness, generosity and helpfulness I’ve 

experienced here.  

 

Then I showed them the Bank of Scotland ad 

called “By Your Side”, in which Susan Calman 

talks about the positive sides of Scottish 

people. I wanted the children to hear the 

accent, see a few snapshots of Scotland, and 

hear a few good things about us. Some of the 

children even understood the accent (and 

without the subtitles), which I was very happy 

about. 

 

 
If there’s one rumour about Scotland that isn’t 

fabricated, it’s the beauty of the landscape 

I did say that one stereotype about Scotland 

was true: our beautiful nature. The class 

loved seeing pictures of the Highlands, the 

Isle of Skye and our amazing Outer Hebrides 

beaches. Including the Glenfinnan Viaduct (or 

“the Harry Potter Bridge”) 

was a great decision – 

some pupils were very 

excited that they 

managed to recognise it. 

 

Food, ceilidh and a wee bit of language 

What else did we talk about? Our national 

dishes, of course (haggis, neeps and tatties; 

stovies; cullen skink; cranachan; clootie 

dumpling; and – of course – shortbread). 

Some children were really interested in these 

and even expressed that they’d love to give 

Scottish dishes a try. 

 

Most of the group already knew about kilts, 

but they had no idea there were so many 

different tartans, not to mention the names 

for different elements of a kilt. Together, we 

also discovered the Burns’ Night and 

Hogmanay traditions, and even experienced 

a ceilidh. I showed them a video with Strip 

the Willow and the Riverside Jig. Most 

traditional Polish dances are either very 

serious and pompous (polonez), or seen as 

“not cool enough” to practise after you’ve 

learned them at nursery (krakowiak). The 

group found ceilidhs to be very happy and 

energetic, and many children said they’d love 

to take part in one. 

 

To finish things off, I prepared a language 

exercise, giving them 12 Scottish words 

(such as “drookit”, “braw” or “wee”) and their 

Polish meanings. This section was a lot of fun 

and the pupils found the pronunciation very 

interesting. 

Many of the children said they’d 
love to try a ceilidh! 

Im
a
g
e
: 

P
ix

a
b
a
y 
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The kids’ favourites 

I think the pupils got a pretty good idea 

about many aspects of Scottish culture. They 

especially loved the beautiful Scottish nature 

and were curious about whether I’d been to 

those places myself. They found Scottish 

words fascinating and kept asking me about 

other ones: “How do you say ‘animal’?” or 

“How do you say ‘hello’?” I wasn’t able to 

answer all the pupils’ questions, but they 

didn’t seem to mind. When we talked about 

accents and how difficult I’d found speaking 

to Glaswegians in my first year, one boy very 

sweetly said: “But you managed so well. You 

must be so brave!” 

 

 
Alicja included a selection of Scottish food in her 

presentation 

 

I’ve already been asked if I could come back 

next semester. Who knows, maybe Scottish 

culture will become a permanent part of the 

school’s curriculum! 

 

 

 

 

 

 

 

 

 

 
The match-the-word game that Alicja found the kids 

really enjoyed 

 

 

 

 

 

 

 

 

Alicja’s languages are 

EN/SP/FR > PL and 

PL>EN. She specialises 

in the environment, 

sustainable fashion and 

textiles, vegan food and 

drink, and zero-waste 

cosmetics. 

Contact: alicja@polkadottranslations.com 

mailto:alicja@polkadottranslations.com
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Translating Scottish heritage: ITI ScotNet summer 

workshop 2021 

Some of the darkest days of 2020 and 2021 might have filled us with the feeling that 

meetings and events were eternally doomed to Zoom. But things had progressed by the 

time summer 2021 came around and, although there was still no way of returning to 

events in a traditional format, ScotNet took up the opportunity to stage a hybrid model 

for the summer workshop. Attendees started off by taking part in a webinar and then 

moved on to small regional groups across the country, exploring translation provision at 

heritage sites. Marga Burke tells us all about the webinar in this article, and you can see 

some pictures of ScotNetters meeting up with each other in person(!) later on. 

After a chance to catch up over coffee in 

breakout rooms – and, according to one 

attendee, “much better biscuits” than at 

previous events – the workshop opened with 

a talk by Pauline Côme, who shared her PhD 

research on the challenges of translating 

heritage interpretation materials. From 

guidebooks and audio guides to museum 

labels and videos, these are the on-site 

resources that serve to inform the visit and 

make it more enjoyable. 

 

 
The first part of the day was a brief return to Zoom 

 

The first challenge Pauline identified is that 

culture-specific concepts may need to be 

explained. This can happen even when no 

translation is involved – for example, Pauline 

has heard US tourists puzzling over “James VI 

and I”. Any recent conflicts between the 

source and target cultures must also be 

handled sensitively. However, heritage bodies 

often want a uniform layout and length 

across languages, which can make it tricky to 

add context for foreign visitors. 

 

A second challenge is that views on best 

practice for heritage interpretation may differ 

across cultures. In English, the usual 

guidance is to adopt a friendly tone and 

avoid abstract or specialist language, but this 

does not work well with Pauline’s native 

French, which tends to value expertise over 

accessibility. Translators may need to discuss 

with the client whether to follow the 

guidelines or focus on meeting foreign 

visitors’ expectations. 

 

Finally, cost can be a concern when multiple 

languages and formats are required. This is 

compounded because heritage sites often do 

not know which languages they need (as it is 

hard to track where visitors come from – at 

least in the days before Covid prebooking). 

Similarly, they rarely get feedback on how 

effective their translations are, because 

TripAdvisor reviews tend not to mention the 

issue and visitor surveys are typically in 

English. 
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To end her talk, Pauline shared her own 

experience of translating materials for The 

Kelpies sculptures in Falkirk. As well as 

containing some cultural references, the 

souvenir guide promoted local activities, 

such as a leisure centre, that might not be of 

interest to international visitors. Pauline 

therefore sought permission to amend the 

text, explaining what Irn-Bru is and replacing 

the leisure centre with a nearby castle. 

Meanwhile, the exhibition material consisted 

mostly of videos, which could not be 

subtitled as multiple languages were desired. 

Therefore, in French, this information was 

published as a leaflet, requiring a more 

formal tone. 

 

 
Less Edinburgh Leisure, more Edinburgh Castle 

 

Next up was a panel session featuring three 

ScotNetters who work in heritage: Katrin 

Frahm, who translates for Historic 

Environment Scotland via agencies; Norma 

Tait, who has translated for sites ranging 

from Rosslyn Chapel to the Royal Yacht 

Britannia; and Reiko Inder, a Japanese 

translator and tour guide. 

 

The discussion first covered the practicalities 

of finding work in this area. Most heritage 

sites commission their translations through 

agencies under framework contracts, 

meaning that approaching them directly 

tends not to be successful. However, for 

translators who prefer direct clients, there 

are opportunities with smaller, independent 

sites that may need fewer languages initially 

– for example, Katrin worked with a small 

team of colleagues to translate materials for 

Abbotsford House. She shared that her work 

mostly comes through word of mouth and 

recommended advertising heritage as one of 

your specialisms in online profiles. 

 

Finally, it was fascinating to hear how much 

work goes into making sure the translated 

materials are effective for visitors. It’s not 

just a case of avoiding sentence-by-sentence 

segmentation in CAT tools (if you use them, 

you will probably need to merge segments 

and edit the text once it has been exported). 

The panellists described getting input from 

tour guides, who know what questions 

visitors typically ask; consulting similar 

materials in their target-language countries; 

and visiting the attractions themselves to 

inform their translations. Or, if that is not 

possible in these pandemic times, at least 

visiting their websites. I’m guessing that in 

the latter case, the biscuits are better. 

 

 

 

 

 

 

 

 

Marga translates from 

French and Italian to 

English and edits  

writing by ESL authors. 

Her specialisms are 

medicine and 

humanitarian aid. 

Contact: margaburke.co.uk 

 

Im
a
g
e
: 

P
ix

a
b
a
y
 

https://www.margaburke.co.uk/
https://pixabay.com/users/the_iop-1181394/
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After a stimulating discussion, the various groups enjoyed excursions to local heritage sites – 

pictured here are the two Edinburgh crews enjoying Reiko’s statues tour and Karin’s trip round 

two of the city’s kirkyards. 

 

 
Reiko, Heather and Norma with a bronze General Maczek,  

commanding officer of Polish forces in the UK until 1947

 

 
Charles II in Parliament Square 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lynda, Karin, Aude and Jenni examining maps  

in Canongate Kirkyard 
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So long, but not farewell 

The connections we make in ScotNet can very often be a lifelong bond, but Committee 

members aren’t expected to stick around for quite that long! After a period of the 

Committee make-up remaining relatively unchanged (“dynamic – not static, but stable”, 

as Lynda described it at the recent AGM), this year sees four members stepping down 

from their positions. In this issue, we talk to two of them – Karin Bosshard and Iwan 

Davies – on how they found the experience of serving on the Committee and how they 

navigated the recent changes affecting the world. 

Iwan Davies, former Webmaster 
 

Probably one of the most significant and 

visible contributions you have made as 

Webmaster is launching the revamped 

ScotNet website. How did you find this 

process? 

It was a long time in the making! We started 

talking about a revamp when Marian 

(Dougan) was Convenor, and she and I met 

up with a web designer in Glasgow. However, 

the project stalled – trying to find the time to 

focus on it was tricky for me at least – and it 

was another 12 months or so before Marian, 

Elisa and I met in Perth to work out a plan for 

doing it all ourselves. 

 

 
How ScotNet’s lovely website looks today 

 

The website is basically just a WordPress site, 

which is the platform many of us use for our 

own sites, but accommodating ScotNet’s 

needs in terms of the directory, member 

profile pages, events, etc. took quite some 

thought and research into the plugins 

available to do the various jobs. 

 

 

The actual design is still very basic and could 

be improved; I’ve hit the limits of my talent 

there! But it seems to do the job, which is 

pleasing. The next step will be to add more 

content more frequently, and that’s 

something I think the entire network can 

contribute to. 

 

You have a long history of involvement in 

ScotNet, but could you tell us a bit more 

about what led you to the Webmaster role? 

Blame Kay! :) I was a member of the North 

East (England) Regional Group in 2001, as we 

lived in Teesside at the time, and I had built a 

website for them. I attended a Regional 

Groups meeting in Edinburgh around the 

time and remember chatting to Kay about it. 

When I moved up here in 2003, she and the 

Committee were hoping to update the 

website they had then, with a searchable 

directory like the one that I had built from 

scratch myself for the North East group. So I 

demonstrated it to the Committee and they 

seemed happy. I adapted that for ScotNet 

and it served its purpose for several years, 

but it was increasingly Heath Robinson in its 

construction, so was overdue replacement. 
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How did you find the transition to a more 

online focus when the Covid period hit? Did 

you find your workload increased? 

Initially, when the pandemic first hit in 

Germany and Switzerland, which is where the 

majority of my customers are located, work 

dropped to less than a trickle. I didn’t work 

at all between April and June 2020, though 

Louisa (my wife) had prebooked jobs that 

continued throughout that time. However, 

the second nine months of the pandemic, 

from around October last year, was a very 

busy period and made up for the lost work. 

In terms of the online focus, that was 

nothing new – I’ve been working purely 

online since the very beginning of my 

freelance career in 2000! 

 

 

 
Webinars have their place and have certainly been 

useful during the pandemic, says Iwan, but they’re no 

substitute for in-person events 

 

 

When you’re not involved in the back end, do 

you enjoy webinars – or are you yearning for 

more in-person events again? 

Webinars and online meetings certainly 

served a purpose during the most difficult 

times of the pandemic, both socially and 

professionally. However, I far prefer in-

person things, not least because on my 

desktop in my office there are far too many 

distractions, and I find it difficult to focus on 

a webinar or online event if my work email is 

pinging or the phone is ringing. One of the 

great advantages of meeting in person is that 

you can switch your phone to silent, 

configure your out-of-office responder on 

your email and immerse yourself in a 

conference or workshop for a couple of days. 

 

What words of wisdom/advice would you 

pass on to the next Webmaster? 

Be curious about new technologies! Don’t be 

afraid of trying out something new if you 

think it could benefit the group, but make 

sure the back-ups are in place and can be 

restored if something goes wrong! 

 

 

 

 

 

 

 

 

 

Iwan translates from 

German and French into 

English and specialises 

in IT. 

Contact: translutions.co.uk 

 

https://www.translutions.co.uk/
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Karin Bosshard, former Deputy Convenor 
 

What benefits do you feel you have gained 

from being on the ScotNet Committee? 

First of all, I thoroughly enjoyed being part of 

the Committee and being involved in 

organising and running events. It’s very 

rewarding to see people enjoying the 

workshops, as an opportunity to learn 

something new but also just to get together 

and meet like-minded linguists. I also got 

the chance to practise skills: for example, 

moderating events on 

Zoom. Personally, I also 

enjoyed being able to 

connect people from the 

academic context – the 

other part of my working 

life – with practising 

translators. As in the case of the summer 

workshop 2021 on heritage translation, 

where we had a speaker who researches on 

this topic for her PhD, I felt it was very 

interesting to bring translation practice and 

wider, more theoretical aspects together. I 

think both sides can benefit from this 

exchange.  

 

Is there anything about the role that you 

found surprising or didn’t expect? 

Not about my role specifically, and not 

surprising either, but I am very impressed 

with how much work goes on behind the 

scenes to make sure ScotNet runs smoothly. 

 

What events have been particular highlights 

while you’ve been on the Committee – or is 

there anything you’re particularly proud of 

being involved in? 

I particularly enjoyed the Show & Tell events 

we did during lockdown. It was great to hear 

ScotNet members talk with so much 

enthusiasm about hobbies or aspects of 

translation they are passionate about. It was 

also a great way of learning more about each 

other – who knew we have bookbinders, 

open-water swimmers, glass artists, banjo 

players and furniture restorers in our midst! 

There was always such a positive and 

supportive atmosphere, and it was wonderful 

to see familiar faces in this informal 

environment in times when everyone was 

quite isolated otherwise. 

 

One of my favourite 

workshops was the 

spring 2020 event on 

public speaking. It was a 

really hands-on 

workshop where we got 

the chance to practise, 

something which – while slightly nerve-

racking – was an extremely useful 

experience. It was also interesting to have a 

speaker from outside the translation world 

on that occasion, as it provided a different 

perspective on things. 

 

 

 
Mairi Damer’s spring workshop in 2020  

(our last pre-pandemic in-person event!) was among 

Karin’s favourites 

  

The Show & Tell events had such a 
positive and supportive 

atmosphere 
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Has the Covid period made your role more 

difficult, or have you found it easy enough to 

make the move to more online-based 

events? 

While I often wished that we could have run 

in-person events, the workshops generally 

worked surprisingly well in an online format. 

It also got easier as time went on, as we 

figured out how to best organise things 

online (thanks also to the tech wizards who 

got to grips with the finer points of Zoom). It 

was great to see participants from further 

afield who otherwise couldn’t have joined in. 

 

What words of advice would you pass on to 

the next Deputy Convenor? 

Don’t be afraid to ask questions. There are 

plenty of people within the Committee and in 

ScotNet generally with a great deal of 

experience in running the network – and I 

have found that they are always willing to 

help and contribute. Finally, enjoy it! 

 

 

 

 

 

 

 

 

 

Karin is currently com-

pleting a PhD in addition 

to running her translation 

business. She translates 

from French and English 

into German, specialising 

in marketing, tourism, 

media and literature. 

Contact: karin.bosshard@outlook.com 

 

Get social 

 

At our recent AGM, the report from 

Elisa, our Digital Coordinator, 

encouraged those of us on social 

media to keep sharing and liking 

ScotNet’s activities and help bring 

the network more attention in the 

translation and interpreting 

community. If you’re not already 

on board, you can follow ScotNet 

on both Twitter and Facebook: 

 

Twitter: @ITIScotNet 

 

Facebook: ITI Scottish Network 

 

A big thank you to all those who 

are already keen sharers and keep 

the network’s engagement rates 

high! 

 

Remember that you can also stop 

by the ScotNet website for all the 

latest information and details of 

events. Finally, in the spirit of our 

autumn workshop, don’t forget to 

update your profile there too! 
 

mailto:karin.bosshard@outlook.com
https://twitter.com/ITIScotNet
https://www.facebook.com/ITIScotNet
https://itiscotland.org.uk/home/
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Adventures in rebranding 

Even if a love of languages is something that everyone reading this newsletter shares, 

how many of us can say that we’re working in an area we’re truly passionate about? 

Dreaming of channelling Bruce Chatwin into his translations and copywriting, Alastair 

Naughton recently decided to take the plunge into rebranding his business in the 

direction of travel, tourism, sustainability and adventure. Here, Alastair tells us more 

about his ongoing story as he navigates the choppy waters of rebranding. 

Earlier this year I decided to completely 

rebrand. I did a lot of soul-searching and 

asked myself what I was really passionate 

about – to which the answer had to be travel 

and tourism. I have an 

incurable travel bug, and if 

I hadn’t wanted to be a 

translator, my dream job 

would have been a travel 

writer. 

 

That brings me to the second part of my 

rebranding: namely the move to add 

copywriting to my portfolio of services. I 

started reading up on sustainable travel and 

tourism, and looked into the adventure 

sector as well. I immediately identified with 

this area and was keen to be a cheerleader 

for relevant companies in the German-

speaking countries who want to take their 

message to the English-speaking world. 

 

 
Alastair’s focus for a potential customer base  

is Germany, Austria and Switzerland 

However, I also became interested in how 

tourism would have to change following the 

pandemic if it is to survive, and how 

providers who survive will be the ones who 

provide something better 

than the traditional 

numbers game. Dis-

cerning tourists will, in 

future, want more for 

their hard-earned cash; 

this will mean buying an 

experience, which will, in turn, mean 

concentrating on location-specific 

attractions. Tourism will also need to benefit 

local service providers more than it has to 

date. The tourism model in which local 

service providers are simply exploited to 

satisfy visitors is no longer sustainable – 

indeed, it never was, but now is the time to 

rebuild from the ground up. The emphasis 

on the location-specific is also where 

adventure tourism service providers have an 

opportunity to carve out a niche, as their 

practices are almost by definition tied to a 

specific location. 

 

I had also heard of translators who act as 

copywriters and decided that I, too, wanted 

to add that to my portfolio of services. I have 

experience as a copywriter for a third-sector 

periodical – and, of course, in a previous 

existence I was the editor of Netzblatt, the 
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quarterly newsletter for the ITI German 

Network, so why not? 

 

Although I am still in the rebranding process, 

making it difficult to provide a full progress 

report, I have still been able to reflect on 

what I have learned and areas in which I am 

moving forward. As I write, I am having my 

website rebuilt with the help of DigitalBoost, 

a subsidiary of Business Gateway Scotland. 

But unlike my previous website, which never 

had a single hit in its near two-year 

existence, this will be tied to a much more 

proactive social media profile – so you can 

expect a far more active blog along with this. 

 

 
In addition to translating, Alastair is keen to work with 

Scottish tourism companies that are looking to 

promote their services 

 

I also need to rethink my relationship with 

agencies. Following a series of relationships 

with agencies that paid peanuts and 

expected miracle turnaround times, I swore I 

would never work with agencies again and 

intended to target direct clients instead. This 

has proved very difficult in practice, however, 

so I am rethinking my approach in this area. 

(Apparently, there are some good agencies 

out there!) I also plan to continue my efforts 

to establish direct contacts with movers and 

shakers in the industry. Ideally, I would love 

to be able to visit trade fairs in the German-

speaking countries and make contacts there, 

but having to hold down a near full-time job 

and a lack of finances are prohibiting that at 

the moment. Once I manage to switch to a 

full-time freelancing career, then it might 

become a possibility. That day can’t come 

soon enough! 

 

Otherwise, I’m planning to identify those I 

would consider ideal clients and seek out a 

way of contacting them on LinkedIn or XING 

(a LinkedIn-style social network that is 

popular in the German-speaking world). 

Then, when the opportunity presents itself, I 

hope to establish personal contact and 

present them with a case they can’t resist. 

 

In terms of copywriting, I’m not limiting 

myself to working with companies in the 

German-speaking countries and am instead 

extending my reach to any company that 

wants to tell their story – for example, 

VisitScotland, Wild Scotland and any service 

provider in the sector. 

 

I won’t give up on the dream because it’s 

what I’ve always wanted to do. I’ll keep you 

posted on progress – watch this space! 

 

 

 

 

 

 

 

 

 

Alastair translates from 

German into English, 

and (now) specialises in 

travel, tourism, sustain-

ability and adventure-

based texts. 

Contact: linkedin.com/in/naughton-

translations/ 
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Viva your vulva – viva your CPD! 

Like anatomy itself, CPD opportunities come in all shapes and sizes! And, as Aleksandra 

Chlon reveals, it doesn’t have to mean sitting through dry lectures or staring at a screen – 

even these days. Here, she tells us about a unique piece of CPD she undertook during the 

slimmed-down version of the Edinburgh Fringe, inspiring us to get creative about what 

we might be able to add to our own CPD records. 

Continuing professional development comes 

in many forms: courses, webinars, 

conferences, books, television programmes 

and podcasts to name but a few. This year 

the Edinburgh Fringe Festival gave me the 

opportunity to undertake the most unusual 

CPD I’ve done to date: a walking tour of 

Edinburgh entitled “Viva your vulva”, led 

along a vulva-shaped route by Elaine Miller, a 

self-declared “frank, funny and factual fanny 

physio”. 

 

The event was advertised as evidence-based 

and officially counts as CPD for healthcare 

professionals – as a medical translator I 

couldn’t resist. Elaine is a Fellow of the 

Chartered Society of Physiotherapy and her 

achievements include writing an academic 

paper about using humour as a health 

promotion tool. Her comedy show featured 

facts about the female body and stories 

about women related to Edinburgh 

landmarks. 

 

 
Aleksandra gets up close and educational  

with Elaine Miller 

Elaine discussed language surrounding 

women’s health and asked about our 

favourite synonyms for vagina (fandango). 

She taught us about the origins of medical 

terms: did you know that hysterectomy – the 

surgical removal of the uterus – does not 

follow the typical word formation pattern 

(appendectomy, colectomy, vulvectomy) 

because doctors used to believe that 

removing a woman’s uterus removed her 

tendencies for hysteria? Elaine also shared 

the dark side of medical inventions used in 

women’s health today (the speculum was 

tested on slaves, leaving many permanently 

damaged) and told us surprising facts about 

the female body: the vagina itself is actually 

numb. She did all this while wearing a home-

made vulva costume (including detachable 

labia, clitoris, urethra and vagina) that she 

assembled throughout the walk. 

 

Read more about Elaine and her quest to 

promote women’s health (and pelvic health 

in particular) at gussetgrippers.co.uk. 

 

 

 

 

 

 

 

 

Aleksandra translates 

from French, Polish and 

Russian into English and 

specialises in the 

medical and marketing 

fields. 

Contact: aleksandra.j.chlon@gmail.com 
 

https://www.gussetgrippers.co.uk/
mailto:aleksandra.j.chlon@gmail.com
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Polishing our profiles: ITI ScotNet autumn workshop 2021 

Having successfully conducted a hybrid Zoom and in-person event for the summer 

workshop, our autumn workshop saw us return to Zoom again – but that didn’t mean 

staring at a screen in boredom. Instead, in another unusual format, this workshop tasked 

its attendees with putting (virtual) pen to (virtual) paper and working on an online profile 

of our choice in an interactive format, a little like a co-working space with webcams and 

microphones. The event was also new member Marianne Dørumsgard’s first ScotNet 

meeting, and here she reports back on how she found the experience. 

Having only very recently moved to 

Edinburgh and still finding my feet, I was 

thrilled to find the ITI Scottish Network and 

its events and opportunities for combining 

CPD with meeting other translators. Being 

quite shy, I have always found it difficult to 

find the courage to attend events in person if 

I don’t know anybody, so the autumn 

workshop – “Polish that profile”, held by Kate 

Sotejeff-Wilson MITI – looked perfect for me 

as a first event: attending virtually seemed 

less daunting, and all my online profiles were 

well overdue some care and attention. For 

extra insurance that I would not back out, I 

not only decided to challenge my English 

writing skills further but also volunteered to 

write this report for the newsletter! 

 

Although work was pretty busy during the 

preceding week, I did manage to do some 

preparation by looking at the very useful 

document with LinkedIn tips we received 

beforehand, watching the ITI webinar about 

improving your ITI profile and having a think 

about what I might try to get done in the 

workshop itself. I decided to focus on my 

LinkedIn profile to begin with, and then use 

what I had learnt to adapt new texts for my 

other profiles in due course. 

 

When I clicked on the link to the Zoom 

session, although apprehensive, I was also 

very excited to “meet” some other translators 

and improve my (non-existent) profile-

writing skills. The workshop started with a 

short introduction from Kate outlining what 

was to come, which was two writing sessions 

in groups of three. The structure consisted of 

a short chat at the start to discuss, make a 

plan and state goals, followed by a session of 

writing in silence with cameras on or off 

depending on attendees’ preferences. The 

next step was to present the results of our 

efforts for feedback from the group and set 

goals, either for the next session or so that 

we could continue our work after the 

workshop had finished. 

 

 
Kate Sotejeff-Wilson, who ran the workshop, was keen 

to get participants working actively on their profiles 

rather than simply talking about them 

 

Im
a
g
e
: 

P
ix

a
b
a
y
 

https://pixabay.com/users/coffeebeanworks-558718/


 
ITI ScotNet Newsletter Page 17 

Kate also put a link to a Google document in 

the chat, outlining the structure in detail, 

with helpful writing tips and links to 

resources. 

 

I found that writing in small groups was a 

brilliant format for working on something 

like this. On a personal level, I find it much 

easier to deal with smaller groups, especially 

when I don’t know anyone (I’m sure I am not 

alone in that). For the purpose of developing 

my writing skills, being able to see five 

different people’s writing results was 

extremely useful to me, as they all had 

different but good ideas I could implement in 

my own attempt at a text that would attract 

just the right client. 

 

In the first session I had very limited tangible 

results, as I wrote a lot and then just deleted 

the outcome because I felt unhappy with it. 

However, seeing the other group members’ 

texts gave me lots of inspiration for the 

second session, so it was extremely helpful 

to me. It got me ready and motivated to 

produce something in the second session, 

and the writing tips in the Google document 

Kate provided helped me narrow my focus 

and get some more words down on paper. 

 

This was a great workshop that I found very 

useful and that helped me start improving 

my profiles. Now, I just have to address my 

own failings to get organised and actually 

block off time to finish the job. Thank you, 

Kate, for the inspiration and all the writing 

tips, and thank you to everyone who has 

welcomed me to the network – both in this 

workshop and via other channels! 

 

 

 

 

 

 

 

 

 

Marianne has recently 

moved to Edinburgh 

from Brighton and 

translates from English 

into Norwegian. Her 

specialisms include IT, 

games and marketing. 

Contact: marianne.dorumsgard@gmail.com 

 

AGM 2021 

A sneak preview of next issue’s report on our slightly-earlier-than-usual AGM and lunch – as the 

picture below shows, it was a total delight to return to the National Piping Centre in Glasgow! 

Head over to page 22 to see the new Committee in full. 
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Member news 

Here’s where we welcome new members to the network. Also, please remember to notify 

the Membership Secretary (membership@itiscotland.org.uk) of any changes to your ITI 

membership category since you joined the network. In particular, let the MemSec know 

when you upgrade to MITI, as your details can then be made available to the general 

public online. 

New members: 

 Mike Downey: I’ve recently moved to 

Edinburgh from Bristol and am eager to 

connect with other linguists! I’ve been 

freelancing full-time since 2017, translating 

from French, Russian and Spanish into 

English; I focus primarily on medical and 

business texts. I also work as an interpreter 

and was honoured to be part of the winning 

team at the ITI Awards 2021 for best 

performance on an interpreting assignment, 

in recognition of French interpreting services 

provided to the Welsh Government in March 

2020 as they welcomed a delegation from 

Brittany. Outside of work, I love cooking, 

video games and lane swimming at the Dalry 

Swim Centre. 

 

 Marianne Dørumsgard: I am originally 

from Norway but have lived in the UK since 

1996 – in England for most of that time and 

in Edinburgh since June. The seed that led 

me to become a translator was sown when I 

got a part-time job doing linguistic testing of 

computer games as an undergraduate 

student: this involved testing the Norwegian 

versions of games and reporting on any 

issues with translations, text displays and so 

on. I then spent a couple of years teaching 

English abroad before returning to England 

to do an MA in Applied Translation Studies at 

the UEA. I started my translation business in 

April 2006 and have been translating ever 

since. I have done a lot of computer game  

 

translations in the past, but these days I 

mainly work on IT-related and marketing 

translations, plus the odd mobile game. I am 

really happy to have found such an active 

and thriving local ITI network up here in my 

new home country – I have already attended 

my first (virtual) event and hope to attend 

many more, both virtually and in person! 

 

Other news: 

 First off félicitations to our very own 

hardworking Membership Secretary Catherine 

Roux on her recent elevation to Fellowship. 

Very well deserved Catherine! 

 

 Congratulations to Barbara Bonatti Divers 

on her fabulous achievement of a First Class 

Honours degree in French and German! In 

Barbara’s words: “It took three years of 

studying full-time, working part-time and 

running a four-person household” – no mean 

feat. Well done, Barbara, and we wish you all 

the best in whatever paths your new 

qualification takes you on! 

 

 Our congratulations also go to Isabel 

Hurtado de Mendoza, who is one of just two 

recipients of the 2021 Edwin Morgan 

Translation Fellowships! The award is given 

to professional translators with an interest in 

twentieth-century and contemporary Scottish 

writing, and aims to promote Scottish 

literature abroad. Isabel has recently turned 

mailto:membership@itiscotland.org.uk
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her hand to translating fiction and, with 

support from Creative Scotland, had the 

opportunity to attend a four-week course 

held by the Scottish Universities’ 

International Summer School (SUISS). Isabel 

was delighted with the course, and you can 

watch a presentation she gave as part of it on 

the SUISS website. 

 

 Further congratulations are in order for 

stateside ScotNetter Karen Tkaczyk on her 

award received at the American Translators 

Association’s 62nd Annual Conference in late 

October. Karen, who now holds the post of 

Director of Life Sciences Solutions at 

language services provider MasterWord, was 

recognised by the ATA for her “dedication, 

commitment and service to the association 

and the profession”. A fantastic honour (or 

should that be “honor”?) – well done, Karen! 

 

 We were delighted to see new member 

Mike Downey jumping straight into life with 

ScotNet and arranging a meet-up for 

colleagues at one of BrewDog’s venues in 

central Edinburgh. Over to Mike, who kindly 

reported back on the event for us: “On 26 

October, ScotNetters in the Edinburgh area 

braved the elements to gather for a meet-up 

at BrewDog on Lothian Road. For some, it 

was their first in-person event since joining 

the network. Others expressed their relief at 

being able to leave the house and catch up 

with their fellow translators in person for the 

first time since before the pandemic over 

craft beers or G&Ts. Honourable mentions to 

Sally, who found the time before flying back 

to Frankfurt the next day, as well as to the 

Portobello squad for making it in from the 

coast!” 

 

As mentioned in this issue’s interview 

feature, the Committee underwent some 

changes at the recent AGM. A report on the 

event itself will follow in the next issue, but 

for the moment, you can check out how the 

new Committee looks on page 22. 

 

 

 

 

 

Not a translation issue as such, but still an 

important lesson on wording – which in this 

case isn’t exactly selling the experience. 

Many thanks to the ITI’s Twitter account for 

sharing this Christmas chuckle! 
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ScotNet support fund 

We are all still dealing with the physical 

restrictions COVID-19 has imposed on us, 

and while some of us have managed to 

continue working relatively uninterrupted, 

the disruption that has taken place all over 

the world has meant that many of us are also 

seeing a downturn in income. The situation 

led to a discussion among the Committee 

and the wider ScotNet membership on how 

we could alleviate these difficulties as a 

group – and the result was the ScotNet 

support fund. Lynda Hepburn recently sent 

out a reminder that the fund is still available 

to take advantage of – please see below for 

full information: 

 

Following the exchange on the e-group 

about ITI subscriptions and in light of the 

business difficulties faced by many 

translators and interpreters due to 

coronavirus restrictions, the ScotNet 

Committee have set up a fund to facilitate 

support by members for members. 

 

We welcome the helpful move by ITI to collect 

subscriptions phased over two payments 

instead of a single one, but we feel that there 

may still be a need for financial support, both 

to help with subscription payments and for 

wider costs for those hit the hardest by the 

current reduction in their workflow. 

 

The Committee has therefore agreed a 

twofold support structure as follows: 

 

1. Grants to cover ITI subscription payments 

We are building up a fund to offer grants to 

anyone who might find it hard to manage the 

ITI subscription (whether in full or in two 

instalments). This money is a gift and all who 

are members of both ITI and ScotNet are 

eligible to apply. 

 

2. Interest-free loans for living expenses 

during the downturn 

As most of you know, ScotNet has built up a 

significant reserve originally intended to 

enable it to offer travel grants for the 2020 

summer workshop in Shetland. As that had 

to be postponed to May 2022, some of this 

reserve is available for other uses at present. 

We envisage interest-free loans (again to 

members of ITI and ScotNet) of £200 to 

£400, to be repaid over an 18-month period. 

 

Please note that members are welcome to 

apply for support under both 1. and 2. above 

– these categories are not mutually exclusive. 

 

As a network, we would not wish to see 

anyone have to give up their ITI membership 

due to hardship in the current financial 

climate. Likewise, we would wish to support 

any members who are finding it difficult to 

manage as a result of a reduced amount of 

work (or even none at all). The Committee 

are agreed that no one should feel they 

cannot ask for help if they need it. This 

applies as much to “old” ScotNetters as to 

those who have joined recently. Everyone’s 

situation is different but, as it will take some 

time for government support to filter 

through, we want to offer support to bridge 

any gap. Likewise, we would like to 

encourage those of our members whose 

work is continuing much as normal, or who 

for whatever reasons feel able, to consider 

donating to the support fund. We would like 

to thank those who have already done this. 

For both grants and loans or to donate, 

please contact Norma Tait at 

treasurer@itiscotland.org.uk. 
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ScotNet grants 

The ITI Scottish Network offers 2 levels of 

grants to members as a contribution towards 

the costs of attending ITI events: 

1) Grants of up to £30 are available for 

attending Scottish Network meetings. 

2) ScotNetters may also apply for grants of 

up to £70 for attending national ITI events. 

 

How to apply for a grant 

Contact our Treasurer (currently Norma Tait) 

at treasurer@itiscotland.org.uk before 

registering for the meeting. Subject to 

availability and meeting the eligibility criteria, 

she will approve the grant and notify you.  

In due course, forward her a copy of the 

receipt for the event or transport expenses 

and provide her with your bank details. She 

will then pay the respective amount into your 

account. 

 

 

 

General conditions: Maximum of one grant 

per person per subscription year. You must 

be a member of ITI, so Friends of the 

Network are not eligible. Also members living 

in the central belt are not eligible to receive 

grants for network meetings in Edinburgh or 

Glasgow. All recipients must be willing to 

contribute a report on the event they 

attended to the ITI ScotNet Newsletter. 

 

The level of grants is reviewed every year at 

ScotNet’s AGM. Under the current budget, 10 

grants of £30 and 10 of £70 are available 

each year. From time to time, the Committee 

may also decide to offer additional grants to 

enable ScotNetters to attend particular events 

such as the ITI Conference for example. 

 

 

 

 

 

 

Looking forward to the next issue… 

As we close the strange chapter of our lives that 2021 has been, it is difficult to look ahead to the 

coming year without that sense of caution we have all become accustomed to. However, the in-

person elements of the summer workshop and AGM this year have given us cause for hope, and 

there is still much to look forward to in 2022, not least a trip to Shetland! Whether you’ve found 

yourself venturing out more or you’re sticking with on-screen events for the moment, please do 

let us know what you’ve been up to. We’re always eager to hear about the events you’ve attended, 

books you’ve read and your accomplishments – don’t be shy! Here’s to a happy, more stable 

2022 for all of us. And as we move into another new year for the newsletter, I’d like to express 

my heartfelt thanks to the rest of the newsletter team: to Kathleen for proofreading each issue 

with better-than-eagle eyes, and to Kay for creating a fantastic layout and fixing my dodgy 

formatting! Merry Christmas, a Happy New Year, and see you on the other side. ♦ 

 

This issue was brought to you by: 

Editor: Siobhan Gorrie Deputy Editor: Kathleen McNish Graphics/layout: Kay McBurney 
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Your (new!) Committee at a glance 

 

 

Convenor 

Lynda Hepburn 

convenor@itiscotland.org.uk 

Deputy Convenor 

Ramon Inglada 

deputyconvenor@itiscotland.org.uk 

 

    

 

Treasurer 

Norma Tait 

treasurer@itiscotland.org.uk 

Deputy Treasurer 

Victoria Dalrymple 

victoria.dalrymple@outlook.com 

 

    

 

Membership Secretary 

Catherine Roux 

membership@itiscotland.org.uk 

Deputy Membership Secretary 

Sue Anderson 

membership@itiscotland.org.uk 

 

    

 

Events Coordinator (East) 

Norma Tait 

norma@tclweb.co.uk 

Events Coordinator (West) 

Audrey Langlassé 
audreylanglasse@alacarte-translations.com 

 

    

 

Newsletter Editor 

Siobhan Gorrie 

editor@itiscotland.org.uk 

Deputy Editor 

Kathleen McNish 

info@afirelanguages.com 

 

    

 

Webmaster 

Mike Downey 

webmaster@itiscotland.org.uk 

Digital Coordinator 

Elisa Cristóbal González 

elisacristobal25@gmail.com 
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